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Foreword

DAVID GRAHAM, CHIEF REGULATORY
OFFICER AND HEAD OF LISTING,
HONG KONG EXCHANGES AND
CLEARING LIMITED
We congratulate GRI on the publication of this
GRI-HKEX Linkage Document. Setting out in the
Linkage Document the synergies and differences
between the disclosures called for under HKEX’s
ESG Reporting Guide and the GRI G4 Guidelines
will help companies understand both guidelines,
leading to more comprehensive reporting.
Companies listed on the Hong Kong Stock
Exchange should find the Linkage Document a
C100 M60 Y10 K53
useful tool if they wish to report using both sets
C0 M94 Y64 K0
of guidelines.

ERIC HESPENHEIDE, CHAIR, GLOBAL
SUSTAINABILITY STANDARDS BOARD
The call for more corporate transparency and
accountability is growing apace. Governmental
bodies, market regulators and financial institutions
worldwide are increasing their legislation and policy
initiatives which require companies to disclose
corporate sustainability information.
This HKEX-GRI Linkage Document reinforces
the compatibility of the GRI G4 Guidelines and
the HKEX ESG Reporting Guide and ensures
consistency for organizations using both methods
for reporting. It allows organizations to use the
same data points in their sustainability reporting.
The information provided can form part of a
sustainability report using the GRI G4 Guidelines
and/or to fulfill the requirements of the HKEX ESG
Reporting Guide.
GRI welcomes the leadership example set by Hong
Kong Exchanges and Clearing Limited with its ESG
Reporting Guide, encouraging organizations to be
more transparent about their environmental, social
and governance impacts, and supporting them in
this process.

Global
Sustainability
Standards Board
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The global shift towards
sustainabiltiy reporting
In a globalized economy, companies need to
communicate their impacts on non-financial
aspects, including critical risk areas such as human
rights, corruption and the environment, to
both local and international stakeholder groups.
Communicating sustainability performance in this
way can help inform better decision making for
organizations and their stakeholders, which helps
to build the long-term trust that is essential for the
functioning of markets.
Sustainability reporting has now become a
mainstream business practice worldwide. Almost
three-quarters of N100 companies1 now report on
corporate responsibility, according to KPMG’s 2015
Survey of Corporate Responsibility Reporting.2 Of
the world’s largest companies – the G250 – 92%
produce sustainability reports, with 74% of these
referring to the GRI Guidelines.
A key driver for the shift to increased sustainability
disclosure is shareholder action and investor
interest. Increasingly, retail investors are using
their shareholder votes to address the perceived
unethical decisions of companies. Meanwhile,
institutional investors are gaining a greater
understanding of sustainability risk and are
therefore more accurately valuing companies. This
follows increasing evidence that company value
is correlated with sustainability performance and

disclosure. A 2014 University of Oxford review of
over 190 studies on the topic found strong support
for sustainability’s positive impact on economic
performance: lowering the cost of capital
(supported by 90% of relevant studies); improving
operational performance (88% support); and
positively influencing stock prices (80% support).3
In response to investor interest, the world’s stock
exchanges are increasingly acknowledging the
value of sustainability disclosure and encouraging
listed companies to report fully on their risks,
impacts and performance, using internationallyrecognized environmental, social and governance
(ESG) reporting guidance and standards. Hong
Kong Exchanges and Clearing Limited (HKEX) has
developed its own ESG Reporting Guide in order
to assist companies in their goals of being more
transparent and accountable to their stakeholders.
The ESG Reporting Guide is based on a “comply or
explain” policy approach that requires companies
to either report on their sustainability impacts or
explain why they choose not to. This approach
creates a flexible and equitable environment, which
benefits businesses and drives innovation.
Many listed companies already use the GRI
Guidelines to communicate their sustainabilityrelated commitments on an international level.
As the most widely used sustainability reporting

1 An annual ranking by Fortune magazine of the 100 largest US public and privately-held companies, listed according to market capitalization or
enterprise value.
2 KPMG International (2015). The KPMG Survey of Corporate Responsibility Reporting 2015. Available at www.kpmg.com/CN/en/IssuesAndInsights/
ArticlesPublications/Documents/kpmg-survey-of-corporate-responsibility-reporting-2015-O-201511.pdf
3 Clark et al (2014). From the Stockholder to the Stakeholder: How sustainability can drive financial outperformance. Available at www.smithschool.
ox.ac.uk/library/reports/SSEE_Arabesque_Paper_16Sept14.pdf
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standard, the GRI Guidelines enable businesses
to track and publicly disclose their sustainability
impacts and performance. The latest generation
of GRI’s Guidelines – G4 – is compatible with a
range of reporting formats and aligns with other
internationally-recognized frameworks. G4 data
points can therefore be easily used to comply
with the HKEX ESG Reporting Guide, and to
accommodate various international standards.
Building a linkage between HKEX and GRI is
beneficial to all listed companies for a number of
reasons:
• Companies can demonstrate their commitment
and actions in terms of policies, processes and
disclosure.
• Companies can provide stakeholders
with focused, comprehensive and credible
information about sustainability impacts and
performance.
• It helps to standardize sustainability reporting.

The linkage tables in this document have been
designed to help organizations understand how
they can best use GRI’s G4 Guidelines and the
HKEX ESG Reporting Guide to report on their
sustainability performance without duplicating their
efforts. The tables provide a clear overview of
the commonalities between the two frameworks.
Companies that already report using the G4
Guidelines will be well placed to meet the
requirements of the ESG Reporting Guide, given
the many commonalities between the two. Those
who report according to the ESG Reporting Guide
can use this information as input for their future
G4-based reports.
By using the GRI G4 Guidelines and the HKEX
ESG Reporting Guide in conjunction, companies
can take advantage of the synergies between
the two, meet the growing demands of local and
international stakeholders, and enjoy increased
trust levels from their stakeholders.
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About GRI
GRI
GRI is an international independent organization
that helps businesses, governments and other
organizations understand and communicate the
impact of business on critical sustainability issues
such as climate change, human rights, corruption
and many others. Thousands of corporate and
public sector reporters in over 90 countries
use the GRI Guidelines for their sustainability
reporting. More than 30,000 reports have been
registered in GRI’s Sustainability Disclosure
Database and currently 39 countries and regions
reference GRI in their policies. GRI is built upon
a unique multi-stakeholder principle, which
ensures the participation and expertise of diverse
stakeholders in the development of its standards.
GRI’s mission is to empower decision makers
everywhere, through its standards and multistakeholder network, to take action towards a
more sustainable economy and world.

issue policies on sustainability disclosure by listed
companies. The SSE Model Guidance was launched
in September 2015. Six months after launching the
guidance, the number of stock exchanges providing
guidance to issuers rose to almost 50%. Currently,
15 exchanges have published guidance and 22 have
committed to doing so in 2016.
GRI is also in dialogue with global actors such
as the World Federation of Exchanges and
the International Organization of Securities
Commissions, supporting their initiatives regarding
the disclosure of sustainability information.
For more information about GRI:
www.globalreporting.org
info@globalreporting.org

GRI works closely with numerous organizations
aligning the various reporting frameworks to
enable companies to satisfy local and international
reporting demands. GRI is in dialogue with stock
exchanges and market regulators around the world
for this purpose and 20 capital markets and stock
exchanges explicitly refer to GRI in their policies.4

GRI REGIONAL HUB CHINA
GRI operates Regional Hubs in Africa, the
Greater China Region, North America, Oceania,
Latin America, South Asia and South East Asia.
The Regional Hubs help advance reporting
at the country level, respond to the needs of
local stakeholders, build capacity and value, and
encourage the flow of knowledge and participation
from the regions into GRI’s global network and
activity.

In 2013, GRI contributed to the efforts of the
Sustainable Stock Exchange Initiative (SSE) in the
development of guidance for stock exchanges to

GRI established its Regional Hub China in July 2009
to provide guidance and support to government,
business and non-business communities in

4 Australia Securities and Investment Commission, Australian Stock Exchange, Brazil Stock Exchange (BM&F Bovespa), Brazil CODIM, Bursa Malaysia,
Canada Securities, Capital Market Development Authority of the Maldives Commission, Chile Superintendencia de Valores y Seguros, Deutsche Borse
Group, Johannesburg Stock Exchange, Nigerian Banking Committee, Pakistan Securities Exchange Commission, Philippines Securities Exchange
Commission, Securities and Exchange Board of India, Singapore Stock Exchange, Stock Exchange of Thailand, Taiwan Stock Exchange, Turkey – Borsa,
US Securities and Exchange Commission, and Zimbabwe Stock Exchange.
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alignment with China’s robust globalization process
EUROPE
and emerging leadership role in the international
community.
CHINA

MERICA

The Regional
Hub China
works to achieve the
MIDDLE
EAST/
following
core goals: AFRICA
NORTH
• Increase the number of GRI reporters and drive
the mainstreaming of sustainability reporting to
ensure that it becomes standard practice in the
Greater China Region.
• Improve collaboration with key industry groups
to highlight leadership examples of reporting
within specific sectors.
• Communicate the latest developments in
AFRICA
sustainability reporting to stakeholder groups
in
the Greater China Region.
• Channel voices from stakeholders in the
Greater China Region into GRI’s global network,
processes and activities.

SOUTH ASIA

SOUTH-EAST
ASIA

OCEANIA

For more information about GRI Regional Hub
China: china@globalreporting.org
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About Hong Kong Exchanges
and Clearing Limited
HONG KONG EXCHANGES AND
CLEARING LIMITED (HKEX)
HKEX is a leading global operator of exchanges
and clearing houses based in Hong Kong, Asia’s
premier international financial center, and one of
the world’s largest exchange groups by market
capitalization.

and intermediaries (such as investment banks
or sponsors, securities and derivatives brokers,
custodian banks and information vendors) which
service investors directly. These services comprise
trading, clearing and settlement, deposit and
nominee services and information services across
multiple products and asset classes.

HKEX operates the securities and derivatives
markets and their related clearing houses and is
the frontline regulator of listed companies in Hong
Kong. It also owns the London Metal Exchange
(LME) in the UK, the world’s premier base metals
market.

HKEX is also an equal joint-venture partner with
the Shanghai Stock Exchange and Shenzhen Stock
Exchange in China Exchanges Services Company
(CESC), which is registered and incorporated
in Hong Kong. CESC aims to contribute to the
further internationalization of China’s capital
markets and provide global investors with
exposure to the world’s second largest economy. It
develops cross-border indices based on products
traded on the three markets, develops industry
classifications for listed companies, and creates
information standards and products.

In Hong Kong, HKEX regulates listed issuers
and administers listing, trading and clearing
rules. It also provides services, primarily at the
wholesale level, to participants and users of its
Exchanges and Clearing Houses, including issuers
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An overview of the two
reporting instruments
THE GRI SUSTAINABILITY REPORTING
GUIDELINES
The GRI Sustainability Reporting Guidelines enable
companies and organizations to report on their
economic, environmental and social performance
and impacts, and their governance approach.
G4 is the latest generation of the GRI Guidelines,
designed to be compatible with a range of different
reporting formats, adhering to the reporting needs
of organizations of all sizes and their stakeholders.
The G4 Guidelines put the emphasis on what
is material to encourage organizations to only
provide information on critical issues. This allows
interested parties to gain an understanding of
the organization’s impacts on the economy, the
environment and society, and its ability to address
these impacts. This means that organizations and
report users can concentrate on the sustainability
impacts that matter, resulting in reports that are
more strategic, focused, credible, and easier for
stakeholders to navigate.
The G4 Guidelines contain Reporting Principles
and Standard Disclosures:
GRI’S REPORTING PRINCIPLES
GRI’s Reporting Principles for defining report
content are the criteria that should be used by
organizations to guide their choices, in order to
achieve effective GRI reporting.

GRI’S STANDARD DISCLOSURES
The Standard Disclosures are the GRI ‘questions’
which organizations answer in their reports. There
are two kinds of disclosures in the G4 Guidelines:
1. General Standard Disclosures
These disclosures set the overall context for
the report, providing a description of the
organization and its reporting process. They
apply to all organizations, regardless of their
materiality assessment. There are seven types
of General Standard Disclosures, ranging from
the organization’s strategic perspective on
addressing sustainability issues and how it
involves stakeholders in this process, to how it
approaches key issues such as governance, ethics
and integrity.
2. Specific Standard Disclosures
These are divided into two areas:
The Disclosures on Management Approach
(DMA) provide the organization with an
opportunity to explain how it is managing its
material economic, environmental or social
impacts (Aspects), thus providing an overview
of its approach to sustainability issues. The DMA
focus on three things: describing why an Aspect
is material, how its impacts are being managed,
and how the approach to managing this Aspect is
being evaluated.
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The Indicators allow companies to provide
comparable information on their economic,
environmental and social impacts and
performance. Much of this is in the form of
quantitative data. Organizations are only required
to provide Indicators on Aspects that they and
their stakeholders have identified as material. G4
contains Indicators on a wide range of sustainability
issues. For example, these could include water
usage, health and safety, human rights or an
organization’s impact on local communities.
Download the full G4 Guidelines free of charge.
New to the GRI Guidelines? Download an
Introduction to G4.
HKEX ESG REPORTING GUIDE
The Environmental, Social and Governance
Reporting Guide (ESG Reporting Guide) was
initially launched by HKEX in 2012 as Appendix
27 of the Main Board Listing Rules and Appendix
20 of the GEM Listing Rules. The ESG Reporting
Guide sets out environmental, social and
governance subject areas, aspects, general
disclosures and key performance indicators (KPIs)
for issuers to report on their ESG performance.

In July 2015, the HKEX published a Consultation
Paper and sought views and comments on
proposed changes to the ESG Reporting Guide,
which aimed to strengthen ESG disclosure
requirements and enable issuers to formulate
policies, measure relevant data, monitor progress
and report to investors and other stakeholders on
their work in this area. In December 2015, HKEX
launched the upgraded ESG Reporting Guide in
the Consultation Conclusion.
The ESG Reporting Guide comprises two levels
of disclosure obligations, which include “comply or
explain” provisions and recommended disclosures.
Issuers must state whether they have complied
with the “comply or explain” provisions set out
in the ESG Reporting Guide for the relevant
financial year in their annual reports or in separate
ESG reports. Where the issuer deviates from
the “comply or explain” provisions, it must
give considered reasons in its ESG report. The
development of this document is based on the
current version of the HKEX ESG Reporting Guide.
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Using this Linkage Document
The following section provides tables outlining
the linkages and differences between the HKEX
ESG Reporting Guide and GRI’s G4 Guidelines for
organizations that wish to use them in conjunction.
Organizations can choose which table to use based
on the following:
• Organizations that have complied with the
HKEX ESG Reporting Guide and would
like to use this data as input for their G4based report should refer to Summary
Table HKEX-G4 and Comprehensive Table
HKEX-G4 (pages 12 and 15).
• Organizations that have prepared a G4-based
report and would like to use this data to
comply with the HKEX ESG Reporting Guide
should refer to Summary Table G4-HKEX and
Comprehensive Table G4-HKEX (pages 35
and 39).

Aspects have been identified as material by the
reporting organization. Please note that the scope
of the G4 Guidelines is broader than the scope
of the ESG Reporting Guide. In order to prepare
a report ‘in accordance’ with the G4 Guidelines,
either Core or Comprehensive, it is not sufficient
to simply report the disclosures listed in the
column ‘GRI’s G4 Standard Disclosures’ of either
table.5
Additionally, for the sake of conciseness, not all
GRI Standard Disclosures that have an equivalent
disclosure are included in their entirety in either
table – in some cases, extracts of the GRI Standard
Disclosures are provided. For the full text of the
GRI Standard Disclosures and additional reporting
guidance, please refer to the G4 Guidelines
Implementation Manual.

All information requested in the ESG Reporting
Guide can be reported in a G4-based report if the

5 The criteria to be applied by an organization in preparing its sustainability report ‘in accordance’ with the GRI Guidelines are described on pages 11−14
of the G4 Guidelines – Reporting Principles and Standard Disclosures.
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Using the HKEX ESG Reporting Guide
as input for a GRI G4 report
These tables are for those organizations that have complied with the HKEX ESG Reporting Guide and would like to use this
data as input for their G4-based report.
All information requested in the ESG Reporting Guide can be reported in a G4-based report, if the HKEX Aspects have been
identified as material by the reporting organization. The process for selecting material Aspects is described on pp. 31-40 of the
G4 Guidelines: Implementation Manual.
SUMMARY TABLE
Note: For user’s convenience, the mandatory disclosures in the ESG Reporting Guide and their linkage with the G4 Guidelines
are highlighted in green.

HKEX ESG REPORTING GUIDE

GRI G4 GUIDELINES

General approach 6

G4-24-a, G4-25-a, G4-26-a, G4-27-a, G4-31-a

Introduction 7

G4-32-b, G4-32-c, G4-33-a, G4-33-b, G4-33-c, G4-33-d

Introduction 8

G4-42, G4-48-a

Reporting guidance 9, 10

G4-2-a, G4-17-a, G4-17-b, G4-23-a, G4-45, G4-46, G4-47

Reporting principles 11

PRINCIPLES FOR DEFINING REPORT CONTENT –
Materiality,
PRINCIPLES FOR DEFINING REPORT QUALITY – Balance
and Comparability

A1 Emissions: General disclosure

G4-DMA-b for the Aspects ‘Emissions’ and ‘Effluents and
Waste’
G4-EN29

KPI A1.1

G4-EN15, G4-EN16, G4-EN17, G4-EN20, G4-EN21

KPI A1.2

G4-EN15, G4-EN16, G4-EN17, G4-EN18

KPI A1.3

G4-EN23

KPI A1.4

G4-EN23

KPI A1.5

G4-DMA-b for the Aspect ‘Emissions’, G4-EN19

KPI A1.6

G4-DMA-b for the Aspect ‘Effluents and Waste’
G4-EN23, G4-EN25

A2 Use of resources: General disclosure

G4-DMA-b for the Aspects ‘Materials’, ‘Energy’, ‘Water’,
‘Products and Services’, and ‘Transport’

KPI A2.1

G4-EN3, G4-EN5

KPI A2.2

Not covered by the G4 Guidelines

<
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HKEX ESG REPORTING GUIDE

GRI G4 GUIDELINES

KPI A2.3

G4-DMA-b for the Aspect ‘Energy’
G4-EN6, G4-EN7

KPI A2.4

G4-DMA-b for the Aspect ‘Water’
G4-EN10

KPI A2.5

G4-EN1

A3 The environmental and natural resources: General
disclosure

G4-DMA-b for the Aspects 'Materials', 'Energy', 'Water',
'Biodiversity', 'Emissions', 'Effluents and Waste', 'Products and
Services’ and 'Transport'

KPI A3.1

G4-DMA-a and G4-DMA-b for the Aspects 'Materials',
'Energy', 'Water', 'Biodiversity', 'Emissions', 'Effluents and
Waste', 'Products and Services’ and 'Transport'
G4-EN9, G4-EN12, G4-EN24-c, G4-EN26, G4-EN27, G4EN30

B1 Working conditions: General disclosure

G4-DMA-b for the Aspects ‘Market Presence’, ‘Employment’,
‘Diversity and Equal Opportunity’, ‘Equal Remuneration for
Women and Men’, and ‘Non-discrimination’
G4-SO8

KPI B1.1

G4-10-a, G4-10-b, G4-10-d
G4-LA12

KPI B1.2

G4-LA1

B2 Health and safety: General disclosure

G4-DMA for the Aspect 'Occupational Health and Safety'
G4-SO8

KPI B2.1

G4-LA6

KPI B2.2

G4-LA6

KPI B2.3

G4-DMA-b for the Aspect ‘Occupational Health and Safety’

B3 Development and training: General disclosure

G4-DMA-b for the Aspect 'Training and Education'
G4-LA10

KPI B3.1

Not covered by the G4 Guidelines

KPI B3.2

G4-LA9

B4 Labour standards: General disclosure

G4-DMA-b for the Aspects ‘Child Labor’ and ‘Forced or
Compulsory Labor’
G4-SO8
G4-DMA-b for the Aspects 'Child Labor' and 'Forced or
Compulsory Labor'
G4-HR5-c, G4-HR6-b

KPI B4.1

KPI B4.2

G4-DMA-b for the Aspects 'Child Labor' and 'Forced or
Compulsory Labor'
G4-HR5-c, G4-HR6-b

B5 Supply chain management: General disclosure

G4-DMA-b for the Aspects 'Supplier Environmental
Assessment', 'Supplier Assessment for Labor Practices',
'Supplier Human Rights Assessment', and 'Supplier
Assessment for Impacts on Society'

<
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KPI B5.1

G4-12-a
G4-EC9

KPI B5.2

G4-DMA-b for the Aspects 'Supplier Environmental
Assessment', 'Supplier Assessment for Labor Practices',
'Supplier Human Rights Assessment', and 'Supplier
Assessment for Impacts on Society'
G4-EN32,G4-EN33, G4-LA14, G4-LA15, G4-HR10, G4-HR11,
G4-SO9, G4-SO10

B6 Product responsibility: General disclosure

G4-DMA-b for the Aspects 'Customer Health and Safety',
'Product and Service Labeling', 'Marketing Communications',
and 'Customer Privacy'
G4-PR2, G4-PR4, G4-PR7, G4-PR8, G4-PR9

KPI B6.1

Not covered by the G4 Guidelines

KPI B6.2

G4-PR5, G4-PR8

KPI B6.3

Not covered by the G4 Guidelines

KPI B6.4

Not covered by the G4 Guidelines

KPI B6.5

G4-DMA-b for the Aspect 'Customer Privacy'

B7 Anti-corruption: General disclosure

G4-DMA-b for the Aspect 'Anti-corruption'
G4-SO5, G4-SO8

KPI B7.1

G4-SO5

KPI B7.2

G4-58-a
G4-DMA-b for the Aspect ‘Anti-corruption’

B8 Community investment: General disclosure

G4-DMA-b for the Aspect 'Local Communities'

KPI B8.1

G4-EC7

KPI B8.2

G4-EC1

<
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COMPREHENSIVE TABLE
Note: For user’s convenience, the mandatory disclosures in the ESG Reporting Guide and their linkage with the G4 Guidelines
are highlighted in green.
HKEX ESG REPORTING GUIDE

GRI G4 GUIDELINES

COMMENTS (WHERE APPLICABLE)

General approach
6. In addition to the “comply or explain”
matters set out in this Guide, the
Exchange encourages an issuer to identify
and disclose additional ESG issues and
KPIs, including recommended disclosures,
that reflect the issuer’s significant
environmental and social impacts; or
substantially influence the assessments
and decisions of stakeholders. In
assessing these matters the issuer should
engage stakeholders on an ongoing basis
in order to understand their views and
better meet their expectations.

G4-24-a.
Provide a list of stakeholder groups
engaged by the organization.
G4-25-a.
Report the basis for identification and
selection of stakeholders with whom to
engage.
G4-26-a.
Report the organization’s approach
to stakeholder engagement, including
frequency of engagement by type and
by stakeholder group, and an indication
of whether any of the engagement was
undertaken specifically as part of the
report preparation process.
G4-27-a.
Report key topics and concerns that
have been raised through stakeholder
engagement, and how the organization
has responded to those key topics and
concerns, including through its reporting.
Report the stakeholder groups that
raised each of the key topics and
concerns.
G4-31-a.
Provide the contact point for questions
regarding the report or its contents.

<
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HKEX ESG REPORTING GUIDE
Introduction
7. This Guide is not comprehensive
and the issuer may refer to existing
international ESG reporting guidance
for its relevant industry or sector. The
issuer may adopt international ESG
reporting guidance so long as it includes
comparable disclosure provisions to the
“comply or explain” provisions set out in
this Guide. The issuer may also consider
obtaining assurance on its ESG report.

GRI G4 GUIDELINES
G4-32-b.
Report the GRI Content Index for the
chosen option.
G4-33-c.
Report the reference to the External
Assurance Report, if the report has been
externally assured. GRI recommends the
use of external assurance but it is not a
requirement to be ‘in accordance’ with
the Guidelines.
G4-33-a.
Report the organization’s policy and
current practice with regard to seeking
external assurance for the report.
G4-33-b.
If not included in the assurance report
accompanying the sustainability report,
report the scope and basis of any
external assurance provided.
G4-33-c.
Report the relationship between the
organization and the assurance providers.
G4-33-d.
Report whether the highest governance
body or senior executives are involved in
seeking assurance for the organization’s
sustainability report.

Introduction
G4-42
8. The board has overall responsibility for Report the highest governance body’s
an issuer’s ESG strategy and reporting.
and senior executives’ roles in the
development, approval, and updating
of the organization’s purpose, value
or mission statements, strategies,
policies, and goals related to economic,
environmental and social impacts.
G4-48-a.
Report the highest committee or
position that formally reviews and
approves the organization’s sustainability
report and ensures that all material
Aspects are covered.

<
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HKEX ESG REPORTING GUIDE
Reporting guidance
9. In line with the Corporate Governance
Code, the board is responsible for
evaluating and determining the issuer’s
ESG-related risks, and ensuring that
appropriate and effective ESG risks
management and internal control
systems are in place. Management should
provide a confirmation to the board on
the effectiveness of these systems.
10. The ESG report should state the
issuer’s ESG management approach,
strategy, priorities and objectives and
explain how they relate to its business.
It would be useful to discuss the
issuer’s management, measurement
and monitoring system employed to
implement its ESG strategy. An ESG
report should also state which entities
in the issuer’s group and/or which
operations have been included in the
report. If there is a change in the scope,
the issuer should explain the difference
and reason for the change.

GRI G4 GUIDELINES
G4-2-a.
Provide a description of key impacts,
risks, and opportunities.
The organization should provide two
concise narrative sections on key
impacts, risks, and opportunities.
Section One should focus on the
organization’s key impacts on
sustainability and effects on stakeholders,
including rights as defined by national
laws and relevant internationally
recognized standards. This should take
into account the range of reasonable
expectations and interests of the
organization’s stakeholders. This
section should include:
• A description of the significant
economic, environmental and
social impacts of the organization,
and associated challenges and
opportunities. This includes the
effect on stakeholders’ rights as
defined by national laws and the
expectations in internationally
recognized standards and norms
• An explanation of the approach
to prioritizing these challenges and
opportunities
• Key conclusions about progress in
addressing these topics and related
performance in the reporting
period. This includes an assessment
of reasons for underperformance
or over-performance
• A description of the main processes
in place to address performance
and relevant changes
Continues on next page »

<

17

>

COMMENTS (WHERE APPLICABLE)

HKEX ESG Reporting Guide to GRI G4 Guidelines

HKEX ESG REPORTING GUIDE

GRI G4 GUIDELINES

COMMENTS (WHERE APPLICABLE)

» Continues from previous page

Section Two should focus on the
impact of sustainability trends, risks,
and opportunities on the long-term
prospects and financial performance of
the organization. This should concentrate
specifically on information relevant to
financial stakeholders or that could
become so in the future. Section Two
should include the following:
• A description of the most
important risks and opportunities
for the organization arising from
sustainability trends
• Prioritization of key sustainability
topics as risks and opportunities
according to their relevance for
long-term organizational strategy,
competitive position, qualitative,
and (if possible) quantitative
financial value drivers
• Table(s) summarizing:
- Targets, performance against
targets, and lessons learned for
the current reporting period
- Targets for the next reporting
period and medium term
objectives and goals (that is, 3–5
years) related to key risks and
opportunities
Concise description of governance
mechanisms in place specifically to
manage these risks and opportunities,
and identification of other related risks
and opportunities
G4-17-a.
List all entities included in the
organization’s consolidated financial
statements or equivalent documents.
Continues on next page »
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G4-17-b.
Report whether any entity included in
the organization’s consolidated financial
statements or equivalent documents is
not covered by the report.
The organization can report on this
Standard Disclosure by referencing
the information in publicly available
consolidated financial statements or
equivalent documents.
G4-23-a.
Report significant changes from previous
reporting periods in the Scope and
Aspect Boundaries.
G4-45
a. Report the highest governance
body’s role in the identification
and management of economic,
environmental and social impacts,
risks and opportunities. Include the
highest governance body’s role in
the implementation of due diligence
processes.
b. Report whether stakeholder
consultation is used to support
the highest governance body’s
identification and management of
economic, environmental and social
impacts, risks and opportunities.
G4-46
a. Report the highest governance
body’s role in reviewing the
effectiveness of the organization’s risk
management processes for economic,
environmental and social topics.
G4-47
a. Report the frequency of the highest
governance body’s review of
economic, environmental and social
impacts, risks, and opportunities.
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Reporting Principles
11. The following principles underpin the
preparation of an ESG report, informing
the content of the report and how
information is presented:
(1) Materiality is the threshold at which
ESG issues become sufficiently important
to investors and other stakeholders that
they should be reported.
(2) Quantitative: KPIs need to be
measurable. Targets can be set to
reduce a particular impact. In this way
the effectiveness of ESG policies and
management systems can be evaluated
and validated. Quantitative information
should be accompanied by a narrative,
explaining its purpose, impacts, and giving
comparative data where appropriate.
(3) Balance: The ESG report should
provide an unbiased picture of the
issuer’s performance. The report
should avoid selections, omissions,
or presentation formats that may
inappropriately influence a decision or
judgment by the report reader.
(4) Consistency: The issuer should
use consistent methodologies to allow
for meaningful comparisons of ESG
data over time. The issuer should
disclose in the ESG report any changes
to the methods used or any other
relevant factors affecting a meaningful
comparison.

GRI G4 GUIDELINES
COMMENTS (WHERE APPLICABLE)
PRINCIPLES FOR DEFINING
REPORT CONTENT
Materiality
Principle: The report should cover
Aspects that:
• Reflect the organization’s significant
economic, environmental and social
impacts; or
• Substantively influence the
assessments and decisions of
stakeholders
PRINCIPLES FOR DEFINING
REPORT QUALITY
Balance
Principle: The report should reflect
positive and negative aspects of the
organization’s performance to enable
a reasoned assessment of overall
performance.
Applying the Principle: The overall
presentation of the report’s content
should provide an unbiased picture
of the organization’s performance.
The report should avoid selections,
omissions, or presentation formats
that are reasonably likely to unduly or
inappropriately influence a decision or
judgement by the report reader.
Comparability
Principle: The organization should select,
compile and report information
consistently. The reported information
should be presented in a manner that
enables stakeholders to analyze changes
in the organization’s performance over
time, and that could support analysis
relative to other organizations.
Applying the Principle: Comparability is
necessary for evaluating performance.
Stakeholders using the report should be
able to compare information reported
on economic, environmental and social
performance against the organization’s
past performance, its objectives, and,
to the degree possible, against the
performance of other organizations.
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A1 Emissions: General disclosure
Information on:
(a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
air and greenhouse gas emissions,
discharges into water and land, and
generation of hazardous and nonhazardous waste.

GRI G4 GUIDELINES
G4-DMA-b for the Aspects ‘Emissions’
and ‘Effluents and Waste’.

KPI A1.1
The types of emissions and respective
emissions data.

G4-EN15
DIRECT GREENHOUSE GAS (GHG)
EMISSIONS (SCOPE 1)

COMMENTS (WHERE APPLICABLE)
General disclosure (a) on policies can be
reported as part of the G4-DMA-b for
the Aspects ‘Emissions’ and ‘Effluents and
Waste’.

G4-EN29
MONETARY VALUE OF SIGNIFICANT
FINES AND TOTAL NUMBER OF
General disclosure (b) on compliance can
NON-MONETARY SANCTIONS
be used as input for Indicator G4-EN29.
FOR NON-COMPLIANCE WITH
ENVIRONMENTAL LAWS AND
REGULATIONS
KPI A1.1 can be reported as part of
Indicators G4-EN15, G4-EN16, G4-EN17,
G4-EN20, and G4-EN21.

G4-EN16
ENERGY INDIRECT GREENHOUSE
GAS (GHG) EMISSIONS (SCOPE 2)
G4-EN17
OTHER INDIRECT GREENHOUSE
GAS (GHG) EMISSIONS (SCOPE 3)
G4-EN20
EMISSIONS OF OZONE-DEPLETING
SUBSTANCES (ODS)
G4-EN21
NOx, SOx AND OTHER SIGNIFICANT
AIR EMISSIONS
KPI A1.2
Greenhouse gas emissions in total (in
tonnes) and where appropriate, intensity
(e.g. per unit of production volume, per
facility).

G4-EN15
DIRECT GREENHOUSE GAS (GHG)
EMISSIONS (SCOPE 1)

KPI A1.2 can be reported as part of
Indicators G4-EN15, G4-EN16, G4-EN17,
and G4-EN18.

G4-EN16
ENERGY INDIRECT GREENHOUSE
GAS (GHG) EMISSIONS (SCOPE 2)

The G4 Guidelines request separate
greenhouse gas emissions data for
Scope 1 (G4-EN15), Scope 2 (G4-EN16),
and Scope 3 (G4-EN17). HKEX does not
specify which Scopes should be included
in the disclosure.

G4-EN17
OTHER INDIRECT GREENHOUSE
GAS (GHG) EMISSIONS (SCOPE 3)
G4-EN18
GREENHOUSE GAS (GHG)
EMISSIONS INTENSITY

Indicator G4-EN18 covers GHG
emissions intensity. GRI reporters can
combine the intensity ratio for Scope 1
and Scope 2, or provide separate figures.
Continues on next page »
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The intensity ratio for Scope 3 should be
presented separately, and not combined
with Scope 1 and Scope 2.
In both the ESG Reporting Guide and the
G4 Guidelines, organizations can choose
the most appropriate ratio denominator
to calculate the intensity ratio.
The ESG Reporting Guide requests data
to be reported in tonnes, whereas the
G4 Guidelines request GHG emissions
data to be reported in metric tonnes of
CO2 equivalent.
KPI A1.3
G4-EN23
Total hazardous waste produced (in
TOTAL WEIGHT OF WASTE BY TYPE
tonnes) and, where appropriate, intensity AND DISPOSAL METHOD
(e.g per unit of product volume, per
facility).

KPI A1.3 can be used as input for Indicator
G4-EN23. Indicator G4-EN23 requests
the total weight of hazardous and nonhazardous waste combined (one total
waste figure). GRI reporters may break
this figure down by hazardous and nonhazardous waste, but it is not required.
KPI A1.3 requests data to be reported
in tonnes, whereas Indicator G4-EN23
does not specify a unit of measurement.
GRI does not request the hazardous
waste intensity.

KPI A1.4
G4-EN23
Total non-hazardous waste produced (in TOTAL WEIGHT OF WASTE BY TYPE
tonnes) and, where appropriate, intensity AND DISPOSAL METHOD
(e.g. per unit of production volume, per
facility).

KPI A1.4 can be used as input for Indicator
G4-EN23. Indicator G4-EN23 requests
the total weight of hazardous and nonhazardous waste combined (one total
waste figure). GRI reporters may break
this figure down by hazardous and nonhazardous waste, but it is not required.
KPI A1.4 requests data to be reported
in tonnes, whereas Indicator G4-EN23
does not specify a unit of measurement.
GRI does not request the non-hazardous
waste intensity.
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KPI A1.5
Description of measures to mitigate
emissions and results achieved.

GRI G4 GUIDELINES
G4-DMA-b for the Aspect ‘Emissions’.

COMMENTS (WHERE APPLICABLE)
The description of measures to mitigate
emissions can be reported as part of the
G4-EN19
G4-DMA-b for the Aspect ‘Emissions’,
REDUCTION OF GREENHOUSE GAS and the results achieved as part of
(GHG) EMISSIONS
Indicator G4-EN19.

KPI A1.6
G4-DMA-b for the Aspect ‘Effluents and
Description of how hazardous wastes
Waste’.
and non-hazardous wastes are handled,
reduction initiatives and results achieved. G4-EN23
TOTAL WEIGHT OF WASTE BY TYPE
AND DISPOSAL METHOD

Both the description of how hazardous
and non-hazardous wastes are handled
and the reduction initiatives can be
reported as part of the G4-DMA-b
for the Aspect ‘Effluents and Waste’,
and Indicators G4-EN23 and G4-EN25.
Indicator G4-EN23 specifically covers
G4-EN25
waste disposal methods for hazardous
WEIGHT OF TRANSPORTED,
and non-hazardous waste, and G4-EN25
IMPORTED, EXPORTED, OR TREATED covers the transport of hazardous waste.
WASTE DEEMED HAZARDOUS
UNDER THE TERMS OF THE BASEL
The G4 Guidelines do not request the
CONVENTION ANNEX I, II, III,
results achieved as a result of reduction
AND VIII, AND PERCENTAGE OF
initiatives.
TRANSPORTED WASTE SHIPPED
INTERNATIONALLY

A2 Use of resources: General
G4-DMA-b for the Aspects ‘Materials’,
disclosure
‘Energy’, ‘Water’, ‘Products and Services’,
Policies on the efficient use of resources, and ‘Transport’.
including energy, water and other raw
materials.
Note: Resources may be used in
production, in storage, transportation, in
buildings and electronic equipment.

A2 can be reported as part of the
G4-DMA-b for the Aspects ‘Materials’,
‘Energy’, ‘Water’,
‘Products and Services’, and ‘Transport’.

KPI A2.1
Direct and/or indirect energy
consumption by type (e.g. electricity,
gas or oil) in total (kwh in ‘000s) and
intensity (e.g. per unit of production
volume, per facility).

KPI A2.1 can be reported as part of
Indicators G4-EN3, and G4-EN5.
Indicator G4-EN3 covers energy
consumption within the organization
(fuel, electricity, heating, cooling and
steam). This includes energy produced by
the organization itself (self-generated) or
energy purchased from sources external
to the organization. This equals Scope 1
and Scope 2 in the GHG Protocol.
In both the ESG Reporting Guide and
the G4 Guidelines, organizations can
choose the most appropriate ratio
denominator to calculate the intensity
ratio.

G4-EN3
ENERGY CONSUMPTION WITHIN
THE ORGANIZATION
G4-EN5
ENERGY INTENSITY

Continues on next page »
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The ESG Reporting Guide requests data
to be reported in kwh in thousands.
The G4 Guidelines request energy
consumption data to be reported in
joules or multiples. Electricity, heating,
cooling and steam may be reported in
joules, watt-hours or multiples.
The G4 Guidelines request “water
withdrawal” (G4-EN8) and “water
discharge” (G4-EN22), but not “water
consumption”. GRI reporters can report
the water consumption to complement
the data reported with G4-EN8 and G4EN22, but it is not required.

KPI A2.2
Water consumption in total and intensity
(e.g. per unit of production volume, per
facility).

KPI A2.3
Description of energy use efficiency
initiatives and results achieved.

G4-DMA-b for the Aspect ‘Energy’.
G4-EN6
REDUCTION OF ENERGY
CONSUMPTION
G4-EN7
REDUCTIONS IN ENERGY
REQUIREMENTS OF PRODUCTS
AND SERVICES

KPI A2.4
Description of whether there is any issue
in sourcing water that is fit for purpose,
water efficiency initiatives and results
achieved.

G4-DMA-b for the Aspect ‘Water’.

The description of energy use efficiency
initiatives can be reported as part of the
G4-DMA-b for the Aspect ‘Energy’.
The results achieved can be reported as
part of Indicators G4-EN6 and G4-EN7.
G4-EN6 focuses on reductions in energy
consumption achieved as a direct result
of conservation and efficiency initiatives
(reductions that result from reduced
production capacity or outsourcing
are not included). G4-EN7 focuses on
reductions in energy requirements of
products and services.
The G4 Guidelines request energy
consumption data to be reported in
joules or multiples.
The description of water efficiency
initiatives can be reported as part of the
G4-DMA-b for the Aspect ‘Water’.

G4-EN10
PERCENTAGE AND TOTAL VOLUME
OF WATER RECYCLED AND REUSED The results achieved can be used as input
for Indicator G4-EN10. G4-EN10 focuses
on water recycling and reuse.
GRI does not request a “Description of
whether there is any issue in sourcing
water that is fit for purpose”.
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KPI A2.5
Total packaging material used for finished
products (in tonnes), and if applicable,
with reference to per unit produced.

GRI G4 GUIDELINES
G4-EN1
MATERIALS USED BY WEIGHT OR
VOLUME

COMMENTS (WHERE APPLICABLE)
KPI A2.5 can be used as input for
Indicator G4-EN1. Indicator G4-EN1
requests the total weight or volume
of materials that are used to produce
and package the organization’s primary
products and services combined (one
total materials figure). GRI reporters may
break this figure down by production and
packaging material, but it is not required.
KPI A2.5 requests data to be reported in
tonnes, whereas Indicator G4-EN1 does
not specify a unit of measurement.
The G4 Guidelines do not require data
to be reported with reference to “per
unit produced”.

A3 The environmental and natural
resources: General disclosure
Policies on minimizing the issuer’s
significant impact on the environment
and natural resources.

G4-DMA-b for the Aspects ‘Materials’, General disclosure A3 can be reported
‘Energy’, ‘Water’, ‘Biodiversity’, ‘Emissions’, as part of the G4-DMA-b for the
‘Effluents and Waste’, ‘Products and
following Aspects:
Services’, and ‘Transport’.
• Materials
• Energy
• Water
• Biodiversity
• Emissions
• Effluents and Waste
• Products and Services
• Transport

KPI A3.1
Description of the significant impacts of
activities on the environment and natural
resources and the actions taken to
manage them.

G4-DMA-b for the Aspects ‘Materials’,
‘Energy’, ‘Water’, ‘Biodiversity’, ‘Emissions’,
‘Effluents and Waste’, ‘Products and
Services’, and ‘Transport’.

The description of the actions taken
to manage the significant impacts of
activities on the environment and natural
resources can be reported as part of the
G4-DMA-b for the following Aspects:
• Materials
G4-EN9
• Energy
WATER SOURCES SIGNIFICANTLY
• Water
AFFECTED BY WITHDRAWAL OF
• Biodiversity
WATER
• Emissions
• Effluents and Waste
G4-EN12
• Products and Services
DESCRIPTION OF SIGNIFICANT
• Transport
IMPACTS OF ACTIVITIES, PRODUCTS,
AND SERVICES ON BIODIVERSITY IN
PROTECTED AREAS AND AREAS OF
HIGH BIODIVERSITY VALUE OUTSIDE
PROTECTED AREAS
Continues on next page »
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G4-EN24
TOTAL NUMBER AND VOLUME OF
SIGNIFICANT SPILLS
b. Report the impacts of significant spills.

The description of significant impacts of
activities on the environment and natural
resources can be reported as part of the
following Indicators:
• G4-EN9 (Water)
• G4-EN12 (Biodiversity)
• G4-EN24-c (Spills)
• G4-EN26 (Water)
• G4-EN27 (Products and Services)
• G4-EN30 (Transport)

G4-EN26
IDENTITY, SIZE, PROTECTED
STATUS, AND BIODIVERSITY
VALUE OF WATER BODIES AND
RELATED HABITATS SIGNIFICANTLY
AFFECTED BY THE ORGANIZATION’S
DISCHARGES OF WATER AND
RUNOFF
G4-EN27
EXTENT OF IMPACT MITIGATION
OF ENVIRONMENTAL IMPACTS OF
PRODUCTS AND SERVICES
G4-EN30
SIGNIFICANT ENVIRONMENTAL
IMPACTS OF TRANSPORTING
PRODUCTS AND OTHER GOODS
AND MATERIALS FOR THE
ORGANIZATION’S OPERATIONS,
AND TRANSPORTING MEMEBERS OF
THE WORKFORCE
B1 Employment: General disclosure
Information on:
(a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating
to compensation and dismissal,
recruitment and promotion,
working hours, rest periods,
equal opportunity, diversity, antidiscrimination, and other benefits and
welfare.

G4-DMA-b for the Aspects ‘Market
General disclosure (a) on policies can be
Presence’, ‘Employment’, ‘Diversity and
reported as part of the G4-DMA-b for
Equal Opportunity’, ‘Equal Remuneration the following Aspects:
for Women and Men’, and ‘Non• Market Presence
discrimination’.
• Employment
• Diversity and Equal Opportunity
G4-SO8
• Equal Remuneration for Women
MONETARY VALUE OF SIGNIFICANT
and Men
FINES AND TOTAL NUMBER OF
• Non-discrimination
NON-MONETARY SANCTIONS FOR
NON-COMPLIANCE WITH LAWS
General disclosure (b) on compliance can
AND REGULATIONS
be used as input for Indicator G4-SO8.

KPI B1.1
G4-10-a.
Total workforce by gender, employment Report the total number of employees
type, age group and geographical region. by employment contract and gender.
Continues on next page »
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G4-10-b.
Report the total number of permanent
employees by employment type and
gender.

The total workforce by age group can be
reported as part of Indicator G4-LA12.
Indicator G4-LA12 requests data to be
reported for employees.

G4-10-d.
Report the total workforce by region
and gender.

The G4 Guidelines define employment
type as follows:

G4-LA12
COMPOSITION OF GOVERNANCE
BODIES AND BREAKDOWN
OF EMPLOYEES PER EMPLOYEE
CATEGORY ACCORDING TO
GENDER, AGE GROUP, MINORITY
GROUP MEMBERSHIP, AND OTHER
INDICATORS OF DIVERSITY

Employment types
Full-time: A “full-time employee” is
defined according to national legislation
and practice regarding working time
(national legislation defines that “fulltime” means a minimum of nine months
per year and a minimum of 30 hours per
week).
Part-time: A “part-time employee” is
an employee whose working hours per
week, month, or year are less than “fulltime” as defined above.

KPI B1.2
Employee turnover rate by gender, age
group and geographical region.

G4-LA1
TOTAL NUMBER AND RATES
OF NEW EMPLOYEE HIRES AND
EMPLOYEE TURNOVER BY AGE
GROUP, GENDER AND REGION

KPI B1.2 can be reported as part of
Indicator G4-LA1.

B2 Health and safety: General
disclosure
Information on:
(a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
providing a safe working environment
and protecting employees from
occupational hazards.

G4-DMA-b for the Aspect
‘Occupational Health and Safety’.

General disclosure (a) on policies can be
reported as part of the G4-DMA-b for
the Aspect ‘Occupational Health and
Safety’.

KPI B2.1
Number and rate of work-related
fatalities.

G4-LA6
TYPE OF INJURY AND RATES OF
INJURY, OCCUPATIONAL DISEASES,
LOST DAYS, AND ABSENTEEISM,
AND TOTAL NUMBER OF WORKRELATED FATALITIES, BY REGION
AND BY GENDER

G4-SO8
MONETARY VALUE OF SIGNIFICANT
FINES AND TOTAL NUMBER OF
General disclosure (b) on compliance can
NON-MONETARY SANCTIONS FOR be used as input for Indicator G4-SO8.
NON-COMPLIANCE WITH LAWS
AND REGULATIONS
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G4-LA6 requests the total number of
work-related fatalities, but not the rate
of work-related fatalities.
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KPI B2.2
Lost days due to work injury.

GRI G4 GUIDELINES
G4-LA6
TYPE OF INJURY AND RATES OF
INJURY, OCCUPATIONAL DISEASES,
LOST DAYS, AND ABSENTEEISM,
AND TOTAL NUMBER OF WORKRELATED FATALITIES, BY REGION
AND BY GENDER.

COMMENTS (WHERE APPLICABLE)
KPI B2.2 can be reported as part of the
G4-LA6.

KPI B2.3
Description of occupational health and
safety measures adopted, how they are
implemented and monitored.

G4-DMA-b for the Aspect
‘Occupational Health and Safety’

KPI B2.3 can be reported as part of
G4-DMA-b for the Aspect ‘Occupational
Health and Safety’.

B3 Development and training: General
disclosure
Policies on improving employees’
knowledge and skills for discharging
duties at work. Description of training
activities.
Note: Training refers to vocational
training. It may include internal and
external courses paid by the employer.

G4-DMA-b for the Aspect ‘Training and General disclosure B3 on development
Education’.
and training policies and activities can
be reported as part of the G4-DMA-b
G4-LA10
for the Aspect ‘Training and Education’.
PROGRAMS FOR SKILLS
Indicator G4-LA10 can be used to report
MANAGEMENT AND LIFELONG
programs for skills management and
LEARNING THAT SUPPORT THE
lifelong learning more specifically.
CONTINUED EMPLOYABILITY OF
EMPLOYEES AND ASSIST THEM IN
MANAGING CAREER ENDINGS
The G4 Guidelines request the average
hours of training per year per employee
(G4-LA9), but not the percentage of
employees trained.

KPI B3.1
The percentage of employees trained
by gender and employee category
(e.g. senior management, middle
management, etc.).
KPI B3.2
The average training hours completed
per employee by gender and employee
category.

G4-LA9
AVERAGE HOURS OF TRAINING PER
YEAR PER EMPLOYEE BY GENDER,
AND BY EMPLOYEE CATEGORY

B4 Labour standards: General
disclosure
Information on:
(a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
preventing child or forced labour.

G4-DMA-b for the Aspects ‘Child
Labor’ and ‘Forced or Compulsory
Labor’.

General disclosure (a) on policies can be
reported as part of the G4-DMA-b for
the Aspects ‘Child Labor’ and ‘Forced or
Compulsory Labor’.

G4-SO8
MONETARY VALUE OF SIGNIFICANT General disclosure (b) on compliance can
FINES AND TOTAL NUMBER OF
be used as input for Indicator G4-SO8.
NON-MONETARY SANCTIONS FOR
NON-COMPLIANCE WITH LAWS
AND REGULATIONS

KPI B4.1
G4-DMA-b for the Aspects ‘Child
Description of measures to review
Labor’ and ‘Forced or Compulsory
employment practices to avoid child and Labor’.
forced labour.
Continues on next page »
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and ‘Forced or Compulsory Labor’, and
Indicators G4-HR5-c and G4-HR6-b.
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G4-HR5
OPERATIONS AND SUPPLIERS
IDENTIFIED AS HAVING SIGNIFICANT
RISK FOR INCIDENTS OF CHILD
LABOR, AND MEASURES TAKEN TO
CONTRIBUTE TO THE EFFECTIVE
ABOLITION OF CHILD LABOR
c. Report measures taken by the
organization in the reporting period
intended to contribute to the effective
abolition of child labor.
G4-HR6
OPERATIONS AND SUPPLIERS
IDENTIFIED AS HAVING SIGNIFICANT
RISK FOR INCIDENTS OF FORCED
OR COMPULSORY LABOR, AND
MEASURES TO CONTRIBUTE TO THE
ELIMINATION OF ALL FORMS OF
FORCED OR COMPULSORY LABOR
b. Report measures taken by the
organization in the reporting period
intended to contribute to the
elimination of all forms of forced or
compulsory labor.
KPI B4.2
Description of steps taken to eliminate
such practices when discovered.

G4-DMA-b for the Aspects ‘Child
Labor’ and ‘Forced or Compulsory
Labor’.
G4-HR5
OPERATIONS AND SUPPLIERS
IDENTIFIED AS HAVING SIGNIFICANT
RISK FOR INCIDENTS OF CHILD
LABOR, AND MEASURES TAKEN TO
CONTRIBUTE TO THE EFFECTIVE
ABOLITION OF CHILD LABOR
c. Report measures taken by the
organization in the reporting period
intended to contribute to the effective
abolition of child labor.
Continues on next page »
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G4-DMA-b for the Aspects ‘Child Labor’
and ‘Forced or Compulsory Labor’, and
Indicators G4-HR5-c and G4-HR6-b.
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G4-HR6
OPERATIONS AND SUPPLIERS
IDENTIFIED AS HAVING SIGNIFICANT
RISK FOR INCIDENTS OF FORCED
OR COMPULSORY LABOR, AND
MEASURES TO CONTRIBUTE TO THE
ELIMINATION OF ALL FORMS OF
FORCED OR COMPULSORY LABOR
b. Report measures taken by the
organization in the reporting period
intended to contribute to the
elimination of all forms of forced or
compulsory labor.
B5 Supply chain management: General
disclosure
Policies on managing environmental and
social risks of the supply chain.

G4-DMA-b for the Aspects ‘Supplier
B5 can be reported as part of the G4Environmental Assessment’, ‘Supplier
DMA-b for the following Aspects:
Assessment for Labor Practices’,
• Supplier Environmental Assessment
‘Supplier Human Rights Assessment’,
• Supplier Assessment for Labor
and ‘Supplier Assessment for Impacts on
Practices
Society’.
• Supplier Human Rights Assessment
• Supplier Assessment for Impacts on
Society

KPI B5.1
Number of suppliers by geographical
region.

G4-.12-a.
Describe the organization’s supply chain.
G4-EC9
PROPORTION OF SPENDING ON
LOCAL SUPPLIERS AT SIGNIFICANT
LOCATIONS OF OPERATION

KPI B5.2
Description of practices relating
to engaging suppliers, number of
suppliers where the practices are being
implemented, how they are implemented
and monitored.

The number of suppliers by geographical
region can be reported as part of the
disclosure G4-12, but it is not required by
the G4 Guidelines.
KPI B5.1 can be used as input for
calculating Indicator G4-EC9.

KPI B5.2 can be reported as part of the
G4-DMA-b for the Aspects ‘Supplier
G4-DMA-b for the following Aspects:
Environmental Assessment’, ‘Supplier
• Supplier Environmental Assessment
Assessment for Labor Practices’,
• Supplier Assessment for Labor
‘Supplier Human Rights Assessment’,
Practices
and ‘Supplier Assessment for Impacts on
• Supplier Human Rights Assessment
Society’.
• Supplier Assessment for Impacts on
Society
G4-EN32
PERCENTAGE OF NEW SUPPLIERS
THAT WERE SCREENED USING
ENVIRONMENTAL CRITERIA
Continues on next page »
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HKEX ESG REPORTING GUIDE

GRI G4 GUIDELINES

COMMENTS (WHERE APPLICABLE)

» Continues from previous page

» Continues from previous page

G4-EN33
SIGNIFICANT ACTUAL
AND POTENTIAL NEGATIVE
ENVIRONMENTAL IMPACTS IN THE
SUPPLY CHAIN AND ACTIONS
TAKEN

KPI B5.2 can also be reported as part of
the following Indicators:
• G4-EN32
• G4-EN33
• G4-LA14
• G4-LA15
• G4-HR10
• G4-HR11
• G4-SO9
• G4-SO10

G4-LA14
PERCENTAGE OF NEW SUPPLIERS
THAT WERE SCREENED USING
LABOR PRACTICES CRITERIA
G4-LA15
SIGNIFICANT ACTUAL AND
POTENTIAL NEGATIVE IMPACTS FOR
LABOR PRACTICES IN THE SUPPLY
CHAIN AND ACTIONS TAKEN
G4-HR10
PERCENTAGE OF NEW SUPPLIERS
THAT WERE SCREENED USING
HUMAN RIGHTS CRITERIA
G4-HR11
SIGNIFICANT ACTUAL AND
POTENTIAL NEGATIVE HUMAN
RIGHTS IMPACTS IN THE SUPPLY
CHAIN AND ACTIONS TAKEN
G4-SO9
PERCENTAGE OF NEW SUPPLIERS
THAT WERE SCREENED USING
CRITERIA FOR IMPACTS ON SOCIETY
G4-SO10
SIGNIFICANT ACTUAL AND
POTENTIAL NEGATIVE IMPACTS ON
SOCIETY IN THE SUPPLY CHAIN
AND ACTIONS TAKEN
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HKEX ESG REPORTING GUIDE
B6 Product responsibility: General
disclosure
Information on:
(a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to health
and safety, advertising, labelling and
privacy matters relating to products
and services provided and methods
of redress.

GRI G4 GUIDELINES
G4-DMA-b for the Aspects ‘Customer
Health and Safety’, ‘Product and Service
Labeling’, ‘Marketing Communications’,
and ‘Customer Privacy’.
G4-PR2
TOTAL NUMBER OF INCIDENTS
OF NON-COMPLIANCE WITH
REGULATIONS AND VOLUNTARY
CODES CONCERNING THE
HEALTH AND SAFETY IMPACTS OF
PRODUCTS AND SERVICES DURING
THEIR LIFE CYCLE, BY TYPE OF
OUTCOMES
G4-PR4
TOTAL NUMBER OF INCIDENTS
OF NON-COMPLIANCE WITH
REGULATIONS AND VOLUNTARY
CODES CONCERNING PRODUCT
AND SERVICE INFORMATION AND
LABELING, BY TYPE OF OUTCOMES
G4-PR7
TOTAL NUMBER OF INCIDENTS
OF NON-COMPLIANCE WITH
REGULATIONS AND VOLUNTARY
CODES CONCERNING MARKETING
COMMUNICATIONS, INCLUDING
ADVERTISING, PROMOTION,
AND SPONSORSHIP, BY TYPE OF
OUTCOMES
G4-PR8
TOTAL NUMBER OF SUBSTANTIATED
COMPLAINTS REGARDING
BREACHES OF CUSTOMER PRIVACY
AND LOSSES OF CUSTOMER DATA
G4-PR9
MONETARY VALUE OF SIGNIFICANT
FINES FOR NON-COMPLIANCE
WITH LAWS AND REGULATIONS
CONCERNING THE PROVISION AND
USE OF PRODUCTS AND SERVICES
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COMMENTS (WHERE APPLICABLE)
General disclosure (a) on policies can be
reported as part of the G4-DMA-b for
the following Aspects:
• Customer Health and Safety
• Product and Service Labeling
• Marketing Communications
• Customer Privacy
General disclosure (b) on compliance
can be used as input for the following
Indicators:
• G4-PR2
• G4-PR4
• G4-PR7
• G4-PR8
• G4-PR9

HKEX ESG Reporting Guide to GRI G4 Guidelines

HKEX ESG REPORTING GUIDE
KPI B6.1
Percentage of total products sold or
shipped subject to recalls for safety and
health reasons.

GRI G4 GUIDELINES

COMMENTS (WHERE APPLICABLE)
Not covered by the G4 Guidelines. GRI
reporters can include this information
when reporting on the Aspect
‘Customer Health and Safety’.

KPI B6.2
G4-PR5
Number of products and service related RESULTS OF SURVEYS MEASURING
complaints received and how they are
CUSTOMER SATISFACTION
dealt with.
G4-PR8
TOTAL NUMBER OF SUBSTANTIATED
COMPLAINTS REGARDING
BREACHES OF CUSTOMER PRIVACY
AND LOSSES OF CUSTOMER DATA

KPI B6.2 can be reported as part of
Indicators G4-PR5 and G4-PR8. Indicator
G4-PR8 covers complaints regarding
breaches of customer privacy, and G4PR5 covers customer satisfaction more
generally.

KPI B6.3
Description of practices relating to
observing and protecting intellectual
property rights.

Not covered by the G4 Guidelines.

KPI B6.4
Description of quality assurance process
and recall procedures.

KPI B6.4 is not requested in the G4
Guidelines but can be reported as
part of the G4-DMA-b for the Aspect
‘Customer Health and Safety’.

KPI B6.5
G4-DMA-b for the Aspect ‘Customer
Description of consumer data protection Privacy’.
and privacy policies, how they are
implemented and monitored.

KPI B6.5 can be reported as part of the
G4-DMA-b for the Aspect ‘Customer
Privacy’.

B7 Anti-corruption: General disclosure
Information on:
(a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
bribery, extortion, fraud and money
laundering.

G4-DMA-b for the Aspect ‘Anticorruption’.
G4-SO5
CONFIRMED INCIDENTS OF
CORRUPTION AND ACTIONS
TAKEN
G4-SO8
MONETARY VALUE OF SIGNIFICANT
FINES AND TOTAL NUMBER OF
NON-MONETARY SANCTIONS FOR
NON-COMPLIANCE WITH LAWS
AND REGULATIONS
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General disclosure (a) on policies can be
reported as part of the G4-DMA-b for
the Aspect ‘Anti-corruption’.
General disclosure (b) can be used as
input for Indicators G4-SO5 and G4SO8.

HKEX ESG Reporting Guide to GRI G4 Guidelines

HKEX ESG REPORTING GUIDE
KPI B7.1
Number of concluded legal cases
regarding corrupt practices brought
against the issuer or its employees during
the reporting period and the outcomes
of the cases.

GRI G4 GUIDELINES
G4-SO5
CONFIRMED INCIDENTS OF
CORRUPTION AND ACTIONS
TAKEN

COMMENTS (WHERE APPLICABLE)
KPI B7.1 requests disclosure of
“concluded legal cases”, whereas
Indicator G4-SO5 requests disclosure of
“confirmed incidents of corruption” and
“public legal cases regarding corruption”,
which may or may not have concluded.
The G4 Guidelines define “confirmed
incidents of corruption” as incidents
of corruption that have been found to
be substantiated. This does not include
incidents of corruption that are still
under investigation in the reporting
period (unless they are public).

KPI B7.2
Description of preventive measures and
whistle-blowing procedures, how they
are implemented and monitored.

G4-58-a.
Report the internal and external
mechanisms for reporting concerns
about unethical or unlawful behavior,
and matters related to organizational
integrity, such as escalation through
line management, whistleblowing
mechanisms or hotlines.

KPI B7.2 can be reported as part of G458-a and the G4-DMA-b for the Aspect
‘Anti-corruption’.

G4-DMA-b for the Aspect ‘Anticorruption’.
B8 Community investment: General
G4-DMA-b for the Aspect ‘Local
disclosure
Communities’.
Policies on community engagement
to understand the needs of the
communities where the issuer operates
and to ensure its activities take into
consideration the communities’ interests.

B8 can be reported as part of the
G4-DMA-b for the Aspect ‘Local
Communities’.

KPI B8.1
Focus areas of contribution (e.g.
education, environmental concerns,
labour needs, health, culture, sport).

G4-EC7
DEVELOPMENT AND IMPACT OF
INFRASTRUCTURE INVESTMENTS
AND SERVICES SUPPORTED

KPI B8.1 can be reported as part of G4EC7.

KPI B8.2
Resources contributed (e.g. money or
time) to the focus area.

G4-EC1
DIRECT ECONOMIC VALUE
GENERATED AND DISTRIBUTED

G4-EC1 requests disclosure of
community investments.
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Using Disclosures from the GRI G4
Guidelines to comply with the HKEX
ESG Reporting Guide
These tables are for those organizations that have prepared
a G4-based report and would like to use this data to comply
with the HKEX ESG Reporting Guide.
The summary table below lists all the linkages between the G4
Guidelines and the ESG Reporting Guide, but without detailed
gap analysis. The comprehensive table which follows shows
the linkages and gap analysis between G4 disclosures and the
ESG Reporting Guide. The third column of the comprehensive
table shows a clear gap analysis between relevant disclosures
respectively in the G4 Guidelines and the ESG Reporting
Guide. The gap analysis maps out the differences between the
requirements of GRI and HKEX so organizations will know to
what extent the data points in the G4-based report could be
used to comply with HKEX.

Titles of the mandatory disclosures in the ESG Reporting
Guide are highlighted in red. Most of the disclosures in the
ESG Reporting Guide could be linked with respective G4
Guidelines disclosures. There are only five KPIs in the ESG
Reporting Guide which are not required by the G4 Guidelines,
these are marked with an ‘-‘ in the box. The ESG Reporting
Guide does not provide guidance or definitions for compiling
the KPIs, but encourages its issuers to explain how the KPIs
are calculated and to include information that is necessary
for interpreting the KPIs. The GRI G4 – Implementation
Manual provides useful definitions and explanations for
the G4 disclosures, issuers can use the guidance in the G4
Implementation Manual to comply with the HKEX ESG
Reporting Guide.

SUMMARY TABLE G4-HKEX
GRI G4 GUIDELINES

HKEX ESG REPORTING GUIDE

G4-10-a, G4-10-b, G4-10-d.

KPI B1.1

G4-12-a.

KPI B5.1

G4-58-a.

KPI B7.2

Disclosures on Management Approach (DMA)
G4-DMA-b
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GRI G4 GUIDELINES
G4-DMA-b
Policies

HKEX ESG REPORTING GUIDE
A1(a) (GRI Aspects ‘Emissions’ and ‘Effluents and Waste’)
A2 (GRI Aspects ‘Materials’, ‘Energy’, ‘Water’, ‘Products and
Services’, and ‘Transport’)
A3 (GRI Aspects ‘Materials’, ‘Energy’, ‘Water’, ‘Biodiversity’,
‘Emissions’, ‘Effluents and Waste’, ‘Products and Services’, and
‘Transport’)
B1(a) (GRI Aspects ‘Market Presence’, ‘Employment’, ‘Diversity
and Equal Opportunity’, ‘Equal Remuneration for Women and
Men’, and ‘Non-discrimination’)
B2(a) (GRI Aspect ‘Occupational Health and Safety’)
B3(a) (GRI Aspect ‘Training and Education’)
B4(a) (GRI Aspects ‘Child Labor’ and ‘Forced or Compulsory
Labor’)
B5 (GRI Aspects ‘Supplier Environmental Assessment’,
‘Supplier Assessment for Labor Practices’, ‘Supplier Human
Rights Assessment’, and ‘Supplier Assessment for Impacts on
Society’)
B6(a) (GRI Aspects ‘Customer Health and Safety’, ‘Product
and Service Labeling’, ‘Marketing Communications’, and
‘Customer Privacy’)
KPI B6.5 (GRI Aspect ‘Customer Privacy’)
B7(a) (GRI Aspect ‘Anti-corruption’)
B8 (GRI Aspect ‘Local Communities’)

G4-DMA-b Guidance
Specific actions

KPI A1.5 (GRI Aspect ‘Emissions’)
KPI A1.6 (GRI Aspect ‘Effluents and Waste’)
KPI A2.3 (GRI Aspect ‘Energy’)
KPI A2.4 (GRI Aspect ‘Water’)
KPI A3.1 (GRI Aspects ‘Materials’, ‘Energy’, ‘Water’,
‘Biodiversity’, ‘Emissions’, ‘Effluents and Waste’, ‘Products and
Services’, and ‘Transport’)
KPI B2.3 (GRI Aspect ‘Occupational Health and Safety)
KPI B4.1 (GRI Aspects ‘Child Labor’ and ‘Forced or
Compulsory Labor’)
KPI B4.2 (GRI Aspects ‘Child Labor’ and ‘Forced or
Compulsory Labor’)
KPI B5.2 (GRI Aspects ‘Supplier Environmental Assessment’,
‘Supplier Assessment for Labor Practices’, ‘Supplier Human
Rights Assessment’, and ‘Supplier Assessment for Impacts on
Society’)
KPI B6.5 (GRI Aspect ‘Customer Privacy’)
KPI B7.2 (GRI Aspect ‘Anti-corruption’)

G4-EC1

KPI B8.2

G4-EC7

KPI B8.1

G4-EC9

KPI B5.1

G4-EN1

KPI A2.5

G4-EN3

KPI A2.1
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GRI G4 GUIDELINES
G4-EN6

HKEX ESG REPORTING GUIDE
KPI A2.3

G4-EN7

KPI A2.3

-

KPI A2.2

G4-EN9

KPI A3.1

G4-EN10

KPI A2.4

G4-EN12

KPI A3.1

G4-EN15

KPI A1.1, KPI A1.2

G4-EN16

KPI A1.1, KPI A1.2

G4-EN17

KPI A1.1, KPI A1.2

G4-EN18

KPI A1.2

G4-EN19

KPI A1.5

G4-EN20

KPI A1.1

G4-EN21

KPI A1.1

Aspect: Effluents and Waste
G4-EN23

KPI A1.3, KPI A1.4, KPI A1.6

G4-EN24

KPI A3.1

G4-EN25

KPI A1.6

G4-EN26

KPI A3.1

G4-EN27

KPI A3.1

G4-EN29

A1(b)

G4-EN30

KPI A3.1

G4-EN32

KPI B5.2

G4-EN33

KPI B5.2

G4-LA1

KPI B1.2

G4-LA6

KPI B2.1, KPI B2.2

-

KPI B3.1

G4-LA9

KPI B3.2

G4-LA10

B3(b)

G4-LA12

KPI B1.1

G4-LA14

KPI B5.2

G4-LA15

KPI B5.2

G4-HR5

KPI B4.1, KPI B4.2

G4-HR6

KPI B4.1, KPI B4.2

G4-HR10

KPI B5.2

G4-HR11

KPI B5.2

G4-SO5

B7(b), KPI B7.1

G4-SO8

B1(b), B2(b), B4(b), B7(b)

G4-SO9

KPI B5.2

G4-SO10

KPI B5.2

G4-PR2

B6(b)
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GRI G4 GUIDELINES
-

HKEX ESG REPORTING GUIDE
KPI B6.1

-

KPI B6.4

G4-PR4

B6(b)

G4-PR5

KPI B6.2

G4-PR7

B6(b)

G4-PR8

B6(b)
KPI B6.2

G4-PR9

B6(b)

-

KPI B6.3
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COMPREHENSIVE TABLE G4-HKEX
GRI G4 GUIDELINES

HKEX ESG REPORTING GUIDE

COMMENTS (WHERE APPLICABLE)

GENERAL STANDARD DISCLOSURES
ORGANIZATIONAL PROFILE
G4-10-a.
Report the total number of employees
by employment contract and gender.

KPI B1.1
G4-10-b requests data on employment
Total workforce by gender, employment type for permanent employees only,
type, age group and geographical region. whereas requests this for the total
workforce.

G4-10-b.
Report the total number of permanent
employees by employment type and
gender.

GRI defines employment type as follows:
Employment types
Full-time: A “full-time employee” is
defined according to national legislation
and practice regarding working time
(such as national legislation defines that
“full-time” means a minimum of nine
months per year and a minimum of 30
hours per week).

G4-10-d.
Report the total workforce by region
and gender.

Part-time: A “part-time employee” is
an employee whose working hours per
week, month, or year are less than “fulltime” as defined above.
G4-12-a.
KPI B5.1
Describe the organization’s supply chain. Number of suppliers by geographical
Extracts from G4-12 Guidance:
region.
Describe the main elements of
the supply chain in relation to the
organization’s primary activities,
products, and services.
Examples of elements that may define
the structure and characteristics of an
organization’s supply chain include:
• Total number of suppliers engaged
by the organization and estimated
number of suppliers in the supply
chain
• Location of suppliers by country or
region
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The number of suppliers by geographical
region can be reported as part of the
disclosure G4-12, but it is not required
by GRI.

GRI G4 Guidelines to HKEX ESG Reporting Guide

GRI G4 GUIDELINES
ETHICS AND INTEGRITY

HKEX ESG REPORTING GUIDE

COMMENTS (WHERE APPLICABLE)

G4-58-a.
Report the internal and external
mechanisms for reporting concerns
about unethical or unlawful behavior,
and matters related to organizational
integrity, such as escalation through
line management, whistleblowing
mechanisms or hotlines.
Extracts from G4-58-a Guidance:
The description of internal and external
mechanisms for reporting concerns
about unethical or unlawful behavior, and
matters related to integrity, may include:
• Who is assigned the overall
responsibility for the reporting
mechanisms
• Whether there are reporting
mechanisms that are independent
of the organization
• The availability and accessibility of
the reporting
• Mechanisms to employees and
business partners (such as total
number of hours per day, days per
week, availability in local languages)
• Whether and how employees,
business partners, and other
stakeholders are informed of the
reporting mechanisms
• Whether training on the reporting
mechanisms is provided to
employees and business partners
• Whether concerns are treated
confidentially
• Whether the mechanisms allow for
reporting concerns anonymously, if
permitted by laws
• Whether the organization has a
non-retaliation policy
• The process through which
concerns are investigated

KPI B7.2
Description of preventive measures and
whistle-blowing procedures, how they
are implemented and monitored.

G4-58 can be used to describe whistleblowing procedures.

Continues on next page »
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G4-58 provides guidance for describing
how whistle-blowing procedures are
implemented and monitored. However,
disclosing this is not required by GRI.

GRI G4 Guidelines to HKEX ESG Reporting Guide

GRI G4 GUIDELINES

HKEX ESG REPORTING GUIDE

COMMENTS (WHERE APPLICABLE)

» Continues from previous page

• The total number of concerns
expressed during the reporting
period, including the percentage
that were addressed, resolved and
found to be unsubstantiated during
the reporting period, and the types
of misconduct reported
• The level of satisfaction of those
that used the reporting mechanisms
SPECIFIC STANDARD DISCLOSURES
Disclosures on Management Approach
(DMA)
The G4 Disclosures on Management
Approach (DMA) provide narrative
information on how an organization
identifies, analyzes, and responds to its
actual and potential material economic,
environmental and social impacts. The
DMA also provide context for the
performance reported by Indicators. The
DMA needs to be reported for every
material Aspect.
G4-DMA-b
Report how the organization manages
the material Aspect or its impacts.
A1(a) (GRI Aspects ‘Emissions’ and
‘Effluents and Waste’)
Policies
A2 (GRI Aspects ‘Materials’, ‘Energy’,
Provide information about policies that are ‘Water’, ‘Products and Services’, and
used to guide the organization’s approach ‘Transport’)
to managing the material Aspect. This may A3 (GRI Aspects ‘Materials’, ‘Energy’,
include an abstract, summary, or link to
‘Water’, ‘Biodiversity’, ‘Emissions’,
the publicly-available policies that cover
‘Effluents and Waste’, ‘Products and
the material Aspect. Provide the following Services’, and ‘Transport’)
information about these policies:
B1(a) (GRI Aspects ‘Market Presence’,
• Range of entities covered by the
‘Employment’, ‘Diversity and Equal
policies and their location
Opportunity’, ‘Equal Remuneration
• Identification of the person
for Women and Men’, and ‘Nonor committee responsible for
discrimination’)
approving the policies
B2(a) (GRI Aspect ‘Occupational Health
• References to international
and Safety’)
standards and widely-recognized
B3(a) (GRI Aspect ‘Training and
initiatives
Education’)
• The date of issue and last review
date
Extracts from G4-DMA-b Guidance

Continues on next page »

<

41

>

For every material Aspect, G4-DMA-b
requests organizations to report how
they manage the material Aspect or
its impacts. GRI provides guidance for
those organizations which would like to
disclose their policies. However, disclosing
information about policies is not required
by GRI.
Organizations can use the GRI guidance
for describing policies to comply with
HKEX. The disclosures listed on the left
hand side column request disclosure of
policies with regards to different Aspects.

GRI G4 Guidelines to HKEX ESG Reporting Guide

GRI G4 GUIDELINES

HKEX ESG REPORTING GUIDE

COMMENTS (WHERE APPLICABLE)

» Continues from previous page

B4(a) (GRI Aspects ‘Child Labor’ and
‘Forced or Compulsory Labor’)
B5 (GRI Aspects ‘Supplier Environmental
Assessment’, ‘Supplier Assessment for
Labor Practices’, ‘Supplier Human Rights
Assessment’, and ‘Supplier Assessment
for Impacts on Society’)
B6(a) (GRI Aspects ‘Customer Health
and Safety’, ‘Product and Service
Labeling’, ‘Marketing Communications’,
and ‘Customer Privacy’)
KPI B6.5 (GRI Aspect ‘Customer
Privacy’)
B7(a) (GRI Aspect ‘Anti-corruption’)
B8 (GRI Aspect ‘Local Communities’)
Extracts from G4-DMA-b Guidance
Specific actions
Identify specific actions related to the
material Aspect and explain actions
taken to achieve goals and targets.
Specific actions may include:
• Processes
• Projects
• Programs
• Initiatives
For each of the specific actions identified,
the organization may consider explaining:
• The range of entities covered by
the actions and their location
• Whether the actions are ad hoc or
systemic
• Whether the actions are short,
medium, or long term
• How actions are prioritized
• Whether specific actions are a part
of a due diligence process and aim
to avoid, mitigate, or remediate the
negative impacts of the material
Aspect

KPI A1.5 (GRI Aspect ‘Emissions’)
KPI A1.6 (GRI Aspect ‘Effluents and
Waste’)
KPI A2.3 (GRI Aspect ‘Energy’)
KPI A2.4 (GRI Aspect ‘Water’)
KPI A3.1 (GRI Aspects ‘Materials’,
‘Energy’, ‘Water’, ‘Biodiversity’, ‘Emissions’,
‘Effluents and Waste’, ‘Products and
Services’, and ‘Transport’)
KPI B2.3 (GRI Aspect ‘Occupational
Health and Safety)
KPI B4.1 (GRI Aspects ‘Child Labor’ and
‘Forced or Compulsory Labor’)
KPI B4.2 (GRI Aspects ‘Child Labor’ and
‘Forced or Compulsory Labor’)
KPI B5.2 (GRI Aspects ‘Supplier
Environmental Assessment’, ‘Supplier
Assessment for Labor Practices’,
‘Supplier Human Rights Assessment’,
and ‘Supplier Assessment for Impacts on
Society’)
KPI B6.5 (GRI Aspect ‘Customer
Privacy’)
KPI B7.2 (GRI Aspect ‘Anti-corruption’)

Continues on next page »
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For every material Aspect, G4-DMA-b
requests organizations to report how
they manage the material Aspect or its
impacts. GRI provides guidance for those
organizations which would like to disclose
specific actions to either avoid, reduce,
mitigate or manage impacts related to
the Aspect, how policies or measures are
implemented and monitored, or other
types of initiatives. However, disclosing
information about specific actions is not
required by GRI.
Organizations can use the G4 Guidelines
for explaining specific actions to comply
with the ESG Reporting Guide. The
disclosures listed on the left hand side
column request disclosure of specific
actions with regards to different Aspects.

GRI G4 Guidelines to HKEX ESG Reporting Guide

GRI G4 GUIDELINES

HKEX ESG REPORTING GUIDE

COMMENTS (WHERE APPLICABLE)

KPI B8.2
Resources contributed (e.g. money or
time) to the focus area.

G4-EC1 requests disclosure of
community investments.

» Continues from previous page

• Whether actions are informed by
international norms or standards
(such as the OECD Guidelines for
Multinational Enterprises, the UN
Protect, Respect and Remedy:
a Framework for Business and
Human Rights and the UN Guiding
Principles on Business and Human
Rights).
INDICATORS
CATEGORY: ECONOMIC
G4-EC1
DIRECT ECONOMIC VALUE
GENERATED AND DISTRIBUTED

ASPECT: INDIRECT ECONOMIC IMPACTS
G4-EC7
DEVELOPMENT AND IMPACT OF
INFRASTRUCTURE INVESTMENTS
AND SERVICES SUPPORTED

KPI B8.1
Focus areas of contribution (e.g.
education, environmental concerns,
labour needs, health, culture, sport).

G4-EC7 can be reported as input for KPI
B8.1.

KPI B5.1
Number of suppliers by geographical
region.

G4-EC9 can give a good indication of
where the organization sources from and
can be used as input for calculating KPI
B5.1.

KPI A2.5
Total packaging material used for finished
products (in tonnes), and if applicable,
with reference to per unit produced.

G4-EN1 requests the total weight or
volume of materials that are used to
produce and package the organization’s
primary products and services combined
(one total materials figure). KPI A2.5 only
requests the total packaging material
used for finished products.

ASPECT: PROCUREMENT PRACTICES
G4-EC9
PROPORTION OF SPENDING ON
LOCAL SUPPLIERS AT SIGNIFICANT
LOCATIONS OF OPERATION
CATEGORY: ENVIRONMENTAL
ASPECT: MATERIALS
G4-EN1
MATERIALS USED BY WEIGHT OR
VOLUME

G4-EN1 does not specify a unit of
measurement, whereas the ESG
Reporting Guide requests data to be
reported in tonnes.
In addition, the ESG Reporting Guide
requests data to be reported with
reference to per unit produced.
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GRI G4 GUIDELINES
ASPECT: ENERGY

HKEX ESG REPORTING GUIDE

COMMENTS (WHERE APPLICABLE)

G4-EN3
ENERGY CONSUMPTION WITHIN
THE ORGANIZATION

KPI A2.1
Direct and/or indirect energy
consumption by type (e.g. electricity,
gas or oil) in total (kwh in ‘000s) and
intensity (e.g. per unit of production
volume, per facility).

The G4 Guidelines requests energy
consumption data to be reported in
joules or multiples. Electricity, heating,
cooling and steam may be reported in
joules, watt-hours or multiples. The ESG
Reporting Guide requests data to be
reported in kwh in ‘000s.

G4-EN5
ENERGY INTENSITY

KPI A2.1
Direct and/or indirect energy
consumption by type (e.g. electricity,
gas or oil) in total (kwh in ‘000s) and
intensity (e.g. per unit of production
volume, per facility).

In both the G4 Guidelines and the
ESG Reporting Guide, organizations
can choose the most appropriate ratio
denominator to calculate the intensity
ratio.

G4-EN6
REDUCTION OF ENERGY
CONSUMPTION

KPI A2.3
Description of energy use efficiency
initiatives and results achieved.

G4-EN6 can be used to report the
results achieved from energy use
efficiency initiatives. G4-EN6 focuses
on reductions in energy consumption
achieved as a direct result of
conservation and efficiency initiatives
(reductions that result from reduced
production capacity or outsourcing are
not included).

G4-EN7
REDUCTIONS IN ENERGY
REQUIREMENTS OF PRODUCTS
AND SERVICES

KPI A2.3
Description of energy use efficiency
initiatives and results achieved.

G4-EN7 can be used to report the
results achieved from energy use
efficiency initiatives. G4-EN7 focuses on
reductions in energy requirements of
products and services, whereas KPI A2.3
covers results achieved from energy
efficiency initiatives more generally.

-

KPI A2.2
Water consumption in total and intensity
(e.g. per unit of production volume, per
facility).

KPI A2.2 is not requested by the G4
Guidelines.
The G4 Guidelines request ‘water
withdrawal’ (G4-EN8) and ‘water
discharge’ (G4-EN22), but not ‘water
consumption’.

G4-EN9
WATER SOURCES SIGNIFICANTLY
AFFECTED BY WITHDRAWAL OF
WATER

KPI A3.1
Description of the significant impacts of
activities on the environment and natural
resources and the actions taken to
manage them.

G4-EN9 can be used as input for KPI
A3.1. G4-EN9 covers water sources
significantly affected by withdrawal,
whereas KPI A3.1 covers significant
environmental impacts more generally.

ASPECT: WATER
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HKEX ESG REPORTING GUIDE
G4-EN10
KPI A2.4
PERCENTAGE AND TOTAL VOLUME Description of whether there is any issue
OF WATER RECYCLED AND REUSED in sourcing water that is fit for purpose,
water efficiency initiatives and results
achieved.

COMMENTS (WHERE APPLICABLE)
G4-EN10 can be reported as part of
KPI A2.4. The rate of water reuse and
recycling is a measure of efficiency
and demonstrates the success of the
organization in reducing total water
withdrawals and discharges.
In addition, the ESG Reporting Guide
requests a “Description of whether
there is any issue in sourcing water that is
fit for purpose”.

ASPECT: BIODIVERSITY
G4-EN12
DESCRIPTION OF SIGNIFICANT
IMPACTS OF ACTIVITIES, PRODUCTS,
AND SERVICES ON BIODIVERSITY IN
PROTECTED AREAS AND AREAS OF
HIGH BIODIVERSITY VALUE OUTSIDE
PROTECTED AREAS

KPI A3.1
Description of the significant impacts of
activities on the environment and natural
resources and the actions taken to
manage them.

G4-EN12 can be used as input for KPI
A3.1. G4-EN12 covers significant impacts
on biodiversity, whereas KPI A3.1 covers
significant environmental impacts more
generally.

ASPECT: EMISSIONS
G4-EN15
DIRECT GREENHOUSE GAS (GHG)
EMISSIONS (SCOPE 1)

The G4 Guidelines request separate
greenhouse gas emissions data for
Scope 1 (G4-EN15), Scope 2 (G4EN16), and Scope 3 (G4-EN17). The
KPI A1.2
ESG Reporting Guide does not specify
Greenhouse gas emissions in total (in
which Scopes should be included in the
tonnes) and where appropriate, intensity disclosure. Organizations can add the
(e.g. per unit of production volume, per data for Indicators G4-EN15, G4-EN16
facility).
and G4-EN17 to calculate the total
greenhouse gas emissions.
KPI A1.1
The types of emissions and respective
emissions data.

The G4 Guidelines request GHG
emissions data to be reported in metric
tons of CO2 equivalent, whereas the ESG
Reporting Guide requests data to be
reported in tonnes.
G4-EN16
ENERGY INDIRECT GREENHOUSE
GAS (GHG) EMISSIONS (SCOPE 2)

The G4 Guidelines request separate
greenhouse gas emissions data for
Scope 1 (G4-EN15), Scope 2 (G4EN16), and Scope 3 (G4-EN17). The
KPI A1.2
ESG Reporting Guide does not specify
Greenhouse gas emissions in total (in
which Scopes should be included in the
tonnes) and where appropriate, intensity disclosure. Organizations can add the
(e.g. per unit of production volume, per data for Indicators G4-EN15, G4-EN16
facility).
and G4-EN17 to calculate the total
greenhouse gas emissions.
KPI A1.1
The types of emissions and respective
emissions data.

Continues on next page »
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HKEX ESG REPORTING GUIDE

COMMENTS (WHERE APPLICABLE)
» Continues from previous page

The G4 Guidelines request GHG
emissions data to be reported in metric
tons of CO2 equivalent, whereas the ESG
Reporting Guide requests data to be
reported in tonnes.
G4-EN17
OTHER INDIRECT GREENHOUSE
GAS (GHG) EMISSIONS (SCOPE 3)

The G4 Guidelines request separate
greenhouse gas emissions data for
Scope 1 (G4-EN15), Scope 2 (G4EN16), and Scope 3 (G4-EN17). The
KPI A1.2
ESG Reporting Guide does not specify
Greenhouse gas emissions in total (in
which Scopes should be included in the
tonnes) and where appropriate, intensity disclosure. Organizations can add the
(e.g. per unit of production volume, per data for Indicators G4-EN15, G4-EN16
facility).
and G4-EN17 to calculate the total
greenhouse gas emissions.
KPI A1.1
The types of emissions and respective
emissions data.

The G4 Guidelines requests GHG
emissions data to be reported in metric
tons of CO2 equivalent, whereas the ESG
Reporting Guide requests data to be
reported in tonnes.
G4-EN18
GREENHOUSE GAS (GHG)
EMISSIONS INTENSITY

KPI A1.2
Greenhouse gas emissions in total (in
tonnes) and where appropriate, intensity
(e.g. per unit of production volume, per
facility).

In both the G4 Guidelines and the
ESG Reporting Guide, organizations
can choose the most appropriate ratio
denominator to calculate the intensity
ratio.
G4 reporters can combine the intensity
ratio for Scope 1 and Scope 2, or
provide separate figures. The intensity
ratio for Scope 3 should be presented
separately, and not combined with Scope
1 and Scope 2.
The G4 Guidelines request GHG
emissions data to be reported in metric
tons of CO2 equivalent, whereas the ESG
Reporting Guide requests data to be
reported in tonnes.

G4-EN19
KPI A1.5
REDUCTION OF GREENHOUSE GAS Description of measures to mitigate
(GHG) EMISSIONS
emissions and results achieved.
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G4-EN19 can be used to report the
results achieved from measures to
mitigate emissions.
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G4-EN20
EMISSIONS OF OZONE-DEPLETING
SUBSTANCES (ODS)

HKEX ESG REPORTING GUIDE
KPI A1.1
The types of emissions and respective
emissions data.

COMMENTS (WHERE APPLICABLE)
G4-EN20 can be used to report on KPI
A1.1.

KPI A1.1
G4-EN21
NOX, SOX AND OTHER SIGNIFICANT The types of emissions and respective
AIR EMISSIONS
emissions data.

G4-EN21 can be used to report on KPI
A1.1.

ASPECT: EFFLUENTS AND WASTE
G4-EN23
TOTAL WEIGHT OF WASTE BY TYPE
AND DISPOSAL METHOD

KPI A1.3
Total hazardous waste produced (in
tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per
facility).

G4-EN23 can be used to describe
how hazardous and non-hazardous
wastes are handled. Indicator G4EN23 specifically covers waste disposal
methods.

KPI A1.4
Total non-hazardous waste produced (in
tonnes) and, where appropriate, intensity
(e.g. per unit of production volume, per
facility).

Indicator G4-EN23 requests the total
weight of hazardous and non-hazardous
waste combined (one total waste figure),
whereas the ESG Reporting Guide
requests a breakdown by hazardous and
non-hazardous waste.

KPI A1.6
Description of how hazardous wastes
Indicator G4-EN23 does not specify a
and non-hazardous wastes are handled, unit of measurement, whereas the ESG
reduction initiatives and results achieved. Reporting Guide requests data to be
reported in tonnes.
In addition, the ESG Reporting Guide
requests the hazardous and nonhazardous waste intensity and the results
achieved through reduction initiatives.
G4-EN24
TOTAL NUMBER AND VOLUME OF
SIGNIFICANT SPILLS
c. Report the impacts of significant spills.

KPI A3.1
Description of the significant impacts of
activities on the environment and natural
resources and the actions taken to
manage them.

G4-EN24 can be used as input for
KPI A3.1. G4-EN24 covers impacts of
significant spills, whereas KPI A3.1 covers
significant environmental impacts more
generally.

G4-EN25
WEIGHT OF TRANSPORTED,
IMPORTED, EXPORTED, OR TREATED
WASTE DEEMED HAZARDOUS
UNDER THE TERMS OF THE BASEL
CONVENTION ANNEX I, II, III,
AND VIII, AND PERCENTAGE OF
TRANSPORTED WASTE SHIPPED
INTERNATIONALLY

KPI A1.6
Description of how hazardous wastes
are handled, reduction initiatives and
results achieved.

G4-EN25 can be used to describe
how hazardous wastes are handled.
Indicator G4-EN25 specifically covers the
transport of hazardous waste.
See G4-EN23 for more information on
KPI A1.6.
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G4-EN26
IDENTITY, SIZE, PROTECTED STATUS,
AND BIODIVERSITY VALUE OF
WATER BODIES AND RELATED
HABITATS SIGNIFICANTLY AFFECTED
BBY THE ORGANIZATION’S
DISCHARGES OF WATER AND
RUNOFF

HKEX ESG REPORTING GUIDE
COMMENTS (WHERE APPLICABLE)
KPI A3.1
G4-EN26 can be used as input for KPI
Description of the significant impacts of A3.1.
activities on the environment and natural
resources and the actions taken to
manage them.

ASPECT: PRODUCTS AND SERVICES
G4-EN27
EXTENT OF IMPACT MITIGATION
OF ENVIRONMENTAL IMPACTS OF
PRODUCTS AND SERVICES

KPI A3.1
Description of the significant impacts of
activities on the environment and natural
resources and the actions taken to
manage them.

G4-EN27 can be used as input for
KPI A3.1. G4-EN27 covers significant
environmental impacts of products
and services, whereas KPI A3.1 covers
significant environmental impacts more
generally.

A1(b)
Compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to air and
greenhouse gas emissions, discharges
into water and land, and generation of
hazardous and non-hazardous waste.

G4-EN29 can be reported as part of A1
(b).

ASPECT: COMPLIANCE
G4-EN29
MONETARY VALUE OF SIGNIFICANT
FINES AND TOTAL NUMBER OF
NON-MONETARY SANCTIONS
FOR NON-COMPLIANCE WITH
ENVIRONMENTAL LAWS AND
REGULATIONS
ASPECT: TRANSPORT
G4-EN30
SIGNIFICANT ENVIRONMENTAL
IMPACTS OF TRANSPORTING
PRODUCTS AND OTHER GOODS
AND MATERIALS FOR THE
ORGANIZATION’S OPERATIONS,
AND TRANSPORTING MEMEBERS OF
THE WORKFORCE

KPI A3.1
G4-EN30 can be used as input for KPI
Description of the significant impacts of A3.1.
activities on the environment and natural
resources and the actions taken to
manage them.

ASPECT: SUPPLIER ENVIRONMENTAL ASSESSMENT
G4-EN32
PERCENTAGE OF NEW SUPPLIERS
THAT WERE SCREENED USING
ENVIRONMENTAL CRITERIA

KPI B5.2
G4-EN32 can be reported as part of KPI
Description of practices relating
B5.2.
to engaging suppliers, number of
suppliers where the practices are being
implemented, how they are implemented
and monitored.

G4-EN33
SIGNIFICANT ACTUAL
AND POTENTIAL NEGATIVE
ENVIRONMENTAL IMPACTS IN THE
SUPPLY CHAIN AND ACTIONS
TAKEN

KPI B5.2
G4-EN33 can be reported as part of KPI
Description of practices relating
B5.2.
to engaging suppliers, number of
suppliers where the practices are being
implemented, how they are implemented
and monitored.
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CATEGORY: SOCIAL

HKEX ESG REPORTING GUIDE

COMMENTS (WHERE APPLICABLE)

SUB-CATEGORY: LABOR PRACTICES AND DECENT WORK
ASPECT: EMPLOYMENT
G4-LA1
TOTAL NUMBER AND RATES
OF NEW EMPLOYEE HIRES AND
EMPLOYEE TURNOVER BY AGE
GROUP, GENDER AND REGION

KPI B1.2
Employee turnover rate by gender, age
group and geographical region.

KPI B1.2 is fully covered by G4-LA1.

ASPECT: OCCUPATIONAL HEALTH AND SAFETY
G4-LA6
TYPE OF INJURY AND RATES OF
INJURY, OCCUPATIONAL DISEASES,
LOST DAYS, AND ABSENTEEISM,
AND TOTAL NUMBER OF WORKRELATED FACILITIES, BY REGION
AND BY GENDER

KPI B2.1
Number and rate of work-related
fatalities.

G4-LA6 requests the total number of
work-related fatalities, but not the rate
of work-related fatalities.
KPI B2.2 is fully covered by G4-LA6.

KPI B2.2
Lost days due to work injury.

ASPECT: TRAINING AND EDUCATION
-

KPI B3.1
The percentage of employees trained
by gender and employee category
(e.g. senior management, middle
management, etc.).

KPI B3.1 is not requested by the G4
Guidelines.
The G4 Guidelines request the average
hours of training per employee (G4LA9), but not the percentage of
employees trained.

G4-LA9
AVERAGE HOURS OF TRAINING PER
YEAR PER EMPLOYEE BY GENDER,
AND BY EMPLOYEE CATEGORY

KPI B3.2
The average training hours completed
per employee by gender and employee
category.

KPI B3.2 is fully covered by G4-LA9.

G4-LA10
PROGRAMS FOR SKILLS
MANAGEMENT AND LIFELONG
LEARNING THAT SUPPORT THE
CONTINUED EMPLOYABILITY OF
EMPLOYEES AND ASSIST THEM IN
MANAGING CAREER ENDINGS

B3(b)
Training activities provided.
Note: Training refers to vocational
training. It may include internal and
external courses paid by the employer.

G4-LA10 can be reported as part of B3
(b). G4-LA10 focuses on programs for
skills management and lifelong learning,
whereas B3 (b) covers training activities
more generally.

ASPECT: DIVERSITY AND EQUAL OPPORTUNITY
G4-LA12
COMPOSITION OF GOVERNANCE
BODIES AND BREAKDOWN
OF EMPLOYEES PER EMPLOYEE
CATEGORY ACCORDING TO
GENDER, AGE GROUP, MINORITY
GROUP MEMBERSHIP, AND OTHER
INDICATORS OF DIVERSITY

KPI B1.1
G4-LA12 requests the breakdown by
Total workforce by gender, employment age group for employees per employee
type, age group and geographical region. category, whereas the ESG Reporting
Guide requests this for the total
workforce.
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ASPECT: SUPPLIER ASSESSMENT FOR LABOR PRACTICES

COMMENTS (WHERE APPLICABLE)

G4-LA14
PERCENTAGE OF NEW SUPPLIERS
THAT WERE SCREENED USING
LABOR PRACTICES CRITERIA

KPI B5.2
G4-LA14 can be reported as part of KPI
Description of practices relating
B5.2.
to engaging suppliers, number of
suppliers where the practices are being
implemented, how they are implemented
and monitored.

G4-LA15
SIGNIFICANT ACTUAL AND
POTENTIAL NEGATIVE IMPACTS FOR
LABOR PRACTICES IN THE SUPPLY
CHAIN AND ACTIONS TAKEN

KPI B5.2
G4-LA15 can be reported as part of KPI
Description of practices relating
B5.2.
to engaging suppliers, number of
suppliers where the practices are being
implemented, how they are implemented
and monitored.

SUB-CATEGORY: HUMAN RIGHTS
ASPECT: CHILD LABOR
G4-HR5
OPERATIONS AND SUPPLIERS
IDENTIFIED AS HAVING SIGNIFICANT
RISK FOR INCIDENTS OF CHILD
LABOR, AND MEASURES TAKEN TO
CONTRIBUTE TO THE EFFECTIVE
ABOLITION OF CHILD LABOR
c. Report measures taken by the
organization in the reporting period
intended to contribute to the effective
abolition of child labor.

KPI B4.1
Description of measures to review
employment practices to avoid child and
forced labour.
KPI B4.2
Description of steps taken to eliminate
such practices when discovered.

G4-HR5-c can be used as input for KPI
B4.1 and KPI B4.2.
G4-HR5-c covers measures to
contribute to the effective abolition of
child labor more generally, whereas KPI
B4.1 and KPI B4.2 focus on measures to
review employment practices to avoid
child labor, and steps to eliminate child
labor when discovered.

ASPECT: FORCED OR COMPULSORY LABOR
G4-HR6
OPERATIONS AND SUPPLIERS
IDENTIFIED AS HAVING SIGNIFICANT
RISK FOR INCIDENTS OF FORCED
OR COMPULSORY LABOR, AND
MEASURES TO CONTRIBUTE TO THE
ELIMINATION OF ALL FORMS OF
FORCED OR COMPULSORY LABOR
b. Report measures taken by the
organization in the reporting period
intended to contribute to the
elimination of all forms of forced or
compulsory labor.

KPI B4.1
Description of measures to review
employment practices to avoid child and
forced labour.
KPI B4.2
Description of steps taken to eliminate
such practices when discovered.

G4-HR6-b can be used as input for KPI
B4.1 and KPI B4.2. G4-HR6-b covers
measures to contribute to the elimination
of all forms of forced or compulsory
labor more generally, whereas KPI B4.1
and KPI B4.2 focus on measures to
review employment practices to avoid
forced labor, and steps taken to eliminate
forced labor when discovered.

ASPECT: SUPPLIER HUMAN RIGHTS ASSESSMENT
G4-HR10
PERCENTAGE OF NEW SUPPLIERS
THAT WERE SCREENED USING
HUMAN RIGHTS CRITERIA

KPI B5.2
G4-HR10 can be reported as part of KPI
Description of practices relating
B5.2.
to engaging suppliers, number of
suppliers where the practices are being
implemented, how they are implemented
and monitored.
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G4-HR11
SIGNIFICANT ACTUAL AND
POTENTIAL NEGATIVE HUMAN
RIGHTS IMPACTS IN THE SUPPLY
CHAIN AND ACTIONS TAKEN

HKEX ESG REPORTING GUIDE
COMMENTS (WHERE APPLICABLE)
KPI B5.2
G4-HR11 can be reported as part of KPI
Description of practices relating
B5.2.
to engaging suppliers, number of
suppliers where the practices are being
implemented, how they are implemented
and monitored.

SUB-CATEGORY: SOCIETY
ASPECT: LOCAL COMMUNITIES
G4-DMA-b for the Aspect ‘Local
Communities’.

B8 Community investment: General
G4-DMA-b for the Aspect ‘Local
disclosure
Communities’ can be reported as input
Policies on community engagement
for B8.
to understand the needs of the
communities where the issuer operates
and to ensure its activities take into
consideration the communities’ interests.

ASPECT: ANTI-CORRUPTION
G4-SO5
CONFIRMED INCIDENTS OF
CORRUPTION AND ACTIONS
TAKEN

B7(b)
Compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to bribery,
extortion, fraud and money laundering.

G4-SO5 can be reported as part of B7
(b) and KPI B7.1.
G4-SO5 requests disclosure of
‘confirmed incidents of corruption’ and
‘public legal cases regarding corruption’,
whereas KPI B7.1 requests disclosure of
‘concluded legal cases’ only.

KPI B7.1
Number of concluded legal cases
regarding corrupt practices brought
against the issuer or its employees during The G4 Guidelines define ‘confirmed
the reporting period and the outcomes incidents of corruption’ as incidents of
of the cases.
corruption that have been found to be
substantiated. This does not include
incidents of corruption that are still
under investigation in the reporting
period (unless they are public).
ASPECT: COMPLIANCE
G4-SO8
MONETARY VALUE OF SIGNIFICANT
FINES AND TOTAL NUMBER OF
NON-MONETARY SANCTIONS FOR
NON-COMPLIANCE WITH LAWS
AND REGULATIONS

B1(b) (GRI Aspects ‘Market Presence’,
‘Employment’, ‘Diversity and Equal
Opportunity’, ‘Equal Remuneration
for Women and Men’, and ‘Nondiscrimination’)
B2(b) (GRI Aspect Occupational Health
and Safety’)
B4(b) (GRI Aspects ‘Child Labor’ and
‘Forced or Compulsory Labor’)
B7(b) (GRI Aspect ‘Anti-corruption’)
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G4-SO8 can be used as input to report
on B1 (b), B2 (b), B4 (b) and B7 (b).
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ASPECT: SUPPLIER ASSESSMENT FOR IMPACTS ON SOCIETY

COMMENTS (WHERE APPLICABLE)

G4-SO9
PERCENTAGE OF NEW SUPPLIERS
THAT WERE SCREENED USING
CRITERIA FOR IMPACTS ON SOCIETY

KPI B5.2
G4-SO9 can be reported as part of KPI
Description of practices relating
B5.2.
to engaging suppliers, number of
suppliers where the practices are being
implemented, how they are implemented
and monitored.

G4-SO10
SIGNIFICANT ACTUAL AND
POTENTIAL NEGATIVE IMPACTS ON
SOCIETY IN THE SUPPLY CHAIN
AND ACTIONS TAKEN

KPI B5.2
G4-SO10 can be reported as part of KPI
Description of practices relating
B5.2.
to engaging suppliers, number of
suppliers where the practices are being
implemented, how they are implemented
and monitored.

SUB-CATEGORY: PRODUCT RESPONSIBILITY
ASPECT: CUSTOMER HEALTH AND SAFETY
G4-PR2
TOTAL NUMBER OF INCIDENTS
OF NON-COMPLIANCE WITH
REGULATIONS AND VOLUNTARY
CODES CONCERNING THE
HEALTH AND SAFETY IMPACTS OF
PRODUCTS AND SERVICES DURING
THEIR LIFE CYCLE, BY TYPE OF
OUTCOMES

B6(b)
G4-PR2 can be reported as part of B6
Compliance with relevant laws and
(b).
regulations that have a significant impact
on the issuer relating to health and
safety, advertising, labelling and privacy
matters relating to products and services
provided and methods of redress.

-

KPI B6.1
Percentage of total products sold or
shipped subject to recalls for safety and
health reasons.

KPI B6.1 is not requested in the G4
Guidelines.

-

KPI B6.4
Description of quality assurance process
and recall procedures.

KPI B6.4 is not requested in the G4
Guidelines.

ASPECT: PRODUCT AND SERVICE LABELING
G4-PR4
TOTAL NUMBER OF INCIDENTS
OF NON-COMPLIANCE WITH
REGULATIONS AND VOLUNTARY
CODES CONCERNING PRODUCT
AND SERVICE INFORMATION AND
LABELING, BY TYPE OF OUTCOMES

B6(b)
G4-PR4 can be reported as part of B6 (b).
Compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to health and
safety, advertising, labelling and privacy
matters relating to products and services
provided and methods of redress.

G4-PR5
RESULTS OF SURVEYS MEASURING
CUSTOMER SATISFACTION

KPI B6.2
Number of products and service related
complaints received and how they are
dealt with.
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G4-PR5 can be used as input for
KPI B6.2. G4-PR5 covers customer
satisfaction more generally, whereas KPI
B6.2 focuses on product and service
complaints.
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ASPECT: MARKETING COMMUNICATIONS
G4-PR7
TOTAL NUMBER OF INCIDENTS
OF NON-COMPLIANCE WITH
REGULATIONS AND VOLUNTARY
CODES CONCERNING MARKETING
COMMUNICATIONS, INCLUDING
ADVERTISING, PROMOTION,
AND SPONSORSHIP, BY TYPE OF
OUTCOMES

COMMENTS (WHERE APPLICABLE)

B6(b)
G4-PR7 can be reported as part of B6
Compliance with relevant laws and
(b).
regulations that have a significant impact
on the issuer relating to health and
safety, advertising, labelling and privacy
matters relating to products and services
provided and methods of redress.

ASPECT: CUSTOMER PRIVACY
G4-PR8
TOTAL NUMBER OF SUBSTANTIATED
COMPLAINTS REGARDING
BREACHES OF CUSTOMER PRIVACY
AND LOSSES OF CUSTOMER DATA

B6(b)
Compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to health and
safety, advertising, labelling and privacy
matters relating to products and services
provided and methods of redress.

G4-PR8 can be reported as part of B6
(b) and KPI B6.2. G4-PR8 specifically
focuses on complaints regarding breaches
of customer privacy, whereas KPI B6.2
covers product and service complaints
more generally.

KPI B6.2
Number of products and service related
complaints received and how they are
dealt with.
ASPECT: COMPLIANCE
G4-PR9
MONETARY VALUE OF SIGNIFICANT
FINES FOR NON-COMPLIANCE
WITH LAWS AND REGULATIONS
CONCERNING THE PROVISION AND
USE OF PRODUCTS AND SERVICES

B6(b)
G4-PR9 can be reported as part of
Compliance with relevant laws and
B6 (b).
regulations that have a significant impact
on the issuer relating to health and
safety, advertising, labelling and privacy
matters relating to products and services
provided and methods of redress.

-

KPI B6.3
Description of practices relating to
observing and protecting intellectual
property rights.
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KPI B6.3 is not requested in the G4
Guidelines.
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